Learn How to View and Download

Statements and Documents Online

1 Visit 1firstbank.com and press Sign In.
u

Secure your future with an IRA

Maximize your savings and build a solid financial
future for your retirement.

Choose the account that is right for you

You can also select Mortgage on the website’s
® main navigation.

Secure your future with an IRA

Maximize your savings and build a solid financial
future for your retirement.

Choose the account that is right for you

Under the Personal section, at the end of
® the drop-down list, select Manage my mortgage.
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Choose the accot

Then choose Manage my mortgage from the
® secondary navigation.

morigage process.
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How can we help
you?

Take the first steps towards your dream
home.



5 If you already have an account, enter your
® Username and Password. Then select Log In.
If you do not have an account, select
Register Your Account.
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Easy and convenient
Mortgage Loan Management
/ Manejo f4cil y conveniente
de tu préstamo hipotecario
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7 In the Document Center screen, you will be able
" to see documents divided by sections. For
example: If you want to see Hacienda 480.7A, or
IRS 1098 form, select Taxes, and then the document
you want to see, download and/or print.

You can also see documents such as account
statements, escrow, billing and others.
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I:l Call us at 787.283.4120 (@), Write us
or 1.800.983.4120

2N mortgageservicing@firstbankpr.com “ 1firstbank.com
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6 On the initial screen, select Documents.
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Expand your knowledge with our

Helpful Quick Links/ Enlaces
Education resources

At the upper right-hand side of the screen,
® select the person icon, and from the drop
down menu select Log Out.
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Certain restrictions apply. FirstMortgage is a division of FirstBank Puerto Rico. FirstBank






