Learn how to Enroll in Digital Banking

1 Download FirstBank’s Digital Banking app Read and accept the terms and conditions
* and select Sign Up. = of Digital Banking and tap Continue.

= o) = o)

1First Welcome
X Sign up!

Username* Forgot? Terms and Conditions
Terms and Conditions Engiish

| General Description of FirstBank's
Electronic Banking Services

A What This Terms and Conditions
Agreament Covers
This Agreement between you and FirstBank
(FirstBank) governs the use of FirstBank's

Electronic include Digital
nkiny I
e icos permit FirstBank

nd Mobile), and Bill
customers to perform several banking
functions through the use of a personal
computer or, for soma functions, a mobilo
device (ag. tablet or smartphone).

Password * Forgot?

User Blocked?

Unless indicated otherwise by the context
“linked FirstBank Accounts” or ‘linked
Accounts” rofars to ail of your Accounts with
FirstBank that are linked to Digital Banking

8. Accepting the Agreement

8y continuing and completing with the
enrolimant process, you confirm that you
have reviewed and accepted the terms of
this Agreement (hersinafter referred to as
the "Service Agreomant’) which aro being
provided in oloctronic form. Furthormore.
when you use any of the Electronic Banking

. Accept terms and conditions

g

Fill out your personal information and create your = w )
* username. The system will prompt for the X sign up!
following information: ——
- Identification type: Choose the type of oo
identification (ID) and enter the
corresponding number. S e i
+ Date of birth and Last name Identification Number®
= Product type and account number?!: Select Dote of ith* -
Loan and enter the account number.
= Enter the email where you want to receive
messages from Digital Banking.
- Emailz Product Typa * B

= Mobile phone

- Username?
Once you have finished entering all
required information tap Continue.

Continue

1 Auto Loan: when registering your account number, enter "00" at the beginning if it is a Lease
Loan or if it is a Conventional Loan enter "000".

2 Provide the email address where you would like to receive communication from Digital Banking.
31t is important that your username is unique.
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Verify the information entered and tap 5 If the registration is successful, you will receive
. Confirm once you validate that it is correct. . a welcome email from FirstBank with a
temporary password that you should use to
complete the registration process.

o pre- e -

< Confirmation X Rosuit

Please check the data before

confirming.

dontification Type

SSN Your enroliment has been

completed successfully.

dentification Number You will receive an email with a
KXXXX-08] temporary password to complete the
registration process

Dato of Birth 05/10/2023 5:49:31PM
10/25/1965
dentiticat
ost Hame SSN
Cordova
at
S —— XXXXX-081

valuedcustomer@gmail.com
St ol Bt
Tolophone 10/25/1985

‘ i
g g

6 Access the home page and enter the 7 Enter the temporary password you received
" username you created and the temporary ) by email. Then create and confirm a new password.
password that was sent to your emalil Your new password must include a minimum
address. of 8 characters, a number, a special character

(e.g., @#%$%), and a capital letter.

ﬁm - vn ﬂ:w "'. v “

¢
° FirstBank M

] oo
Bienvenido a Tu Banca Digital de FirstBank /
Welcome to FirstBank's Digital Banking

Usermame * Forgot?

Password* Forgot?

= Informacién del usuario | User Information
o Contrasefia temporera | gqwgbB8gh3uc
Temporary password:

User Blocked?

Para preguntas o de necesitar ayuda, favor de
llamar a FirstLine Solutions Center al
787.725.2511 6 libre de cargos al 1.866,695.2511
y con gusto te atenderemos. | For questions or
help please call FirstLine Solutions center at
787.725.2511 or 1.866.695.2511 toll-free or
1.284,495,8899 toll-free (BVI) and we will gladly
assist you.

Nota: Este e-mail es generado de manera
automética, por favor no responda a este
mensaje. / Note: This e-mail is generated
automatically, please do not reply this message.

&




8 Set up your security features:

* Select and answer 3 security questions.

Only you will know the answers.

* Create and confirm a 4-6-digit PIN. The PIN
may not start with the number zero (0).

= )

< Security questions

Select and answer 3 security
questions [ Selecciona y contesta
3 preguntas de seguridad

What city was your father born
in? [ ¢En qué ciudad nacié tu
padre?

What is the name of your
maternal grandfather? | ;Cudl es
el nombre de tu abuelo materno?
What is your favorite food? | ;Cudil
es tu comida favorita?

In what city did you get married? /
¢En qué ciudad te casaste?

Whatt is your favorite city to
vacation? [ sCudl es tu ciudad
favorita para vacacionar?

What ysar did you graduate from
high school? / ;En qué ano te
graduaste de escuela superior?
What month is your wedding
anniversary? | En qué mes es tu
anivarsario de bodas?

What was the name of your first
pet? [ ;Cudl fue el nombre de tu
primera mascota?

——

= -

< Entor your PIN

Enter your PIN®

E
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9 Enter your username and new password and
" select Sign In. Enter your PIN and press
Continue. The system will take you to FirstBank’s
Digital Banking home page.

Follow these steps and enjoy Digital Banking today.

[~ Goto
“ Irstbank.com

5:47 w T -

&

bt 2571849° &

Last transfers. View all
ili Botwoon My Accounts >
08/05/2023 334:08 P
Cheque Prueba _, | Upgrade 61l regressi..
0OXX-NZ8 | X0000-128
Processed
08/08/2023 0334 AM 5100

i3 Between My Accounts
04/04/2023 3:44712 PM
Cheque Prusba _ | Savings
0001128 | 00006128
Processed

nalnaiann naas Av

[I[H
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g Visit one of more
U than 360 ATMst

With Digital Banking you can:

* Verify your loan

* Add account from other banks

* Pay your loan

* Check payment History

*Request documents related to your auto

loan:

aprwnNPE

¢ And much more

Visit us in any
of our branches

Callus

787.725.2511

Auto Title Request
Auto Loan Payoff Letter
Auto Loan Insurance Unearned Premium Letter
Auto Loan Closed Date
Auto Reference Letter

FirstBank is a member FDICin Puerto Rico United States and the U.S. Virgin Islands. Digital Banking is subject
to FirstBank terms, conditions and restrictions. 1. ATMs around Puerto Rico, the United States Virgin Islands, Tortola and Florida.

Bank

Todo esta en uno
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Learn how to make Payments in Digital Banking

Loan payments

Log in to Digital Banking. In the main menu press
* Payments, followed by Credit Cards or Loans.

Note: You can only make payments using FirstBank
accounts or accounts from other banks.

' 10:52 F-a 1
1First

& CreditCards

e loans

|I B® il

(]
3

3 If you are paying a loan or a credit card, select the
* amount you are paying in Amount to pay. Then,
press Pay with to select the account.

Note: For your cancellation balance,

call 787-725-2511 or visit your branch of preference.

’ 10:52 - T -
X Pay
My Loane
Loan s pay* >
Parsonal LN
toan(s)
s

Grgna Satancs ST34836

Select the loan you want to pay in ‘Loan to pay’,

* where you will see all your loans. Or, if you want to
pay your credit card, press ‘Card to pay’. Here you
will see all your credit cards.

' 10:52 w T -
X Pay
My Loane

Loan to pay * b

Amount to poy *

The current bakance is ok the loon peyefl Salonce, The

pyoff balonce ineludes ather harges and fas sueh o3

Intorssts. cta payman fees. amcg others. To pey off
Ace evied

balance by coling Frel

(o)
e —___J

4 Validate your payment information. You can edit
* or cancel if necessary. Once the payment
information is correct, press Confirm. You will receive
confirmation on your screen and a notification to your
email.

Note: You may download a payment receipt
from the confirmation screen.

’ 10:52 | -

< Confirmation

Please verify the data
before confirming.

Foy with

SR A0EE
tecilalsle Bolance: §153441

|I Ameunt to poy *
@ romnypaymant

Guenta Todo
Ehacking account (8)

ameurt to pary [Curent Baknee)
+ 2,8385.01

$264.89
Current Bakoncs 5283501
Pay with * >

Tha currant bokance is ot the loan payaff oalonce e
Payolt bolanee inlues other Sharges aned 1005 wich 05

=

Laan 1o pay
Parsonal LY
Loun(5)
et

Cescription

Send confirmetion to

=




Add External Account

l Sign in to Digital Banking through desktop
" version. Click “Manage”, followed by “Other
Accounts”.

Note: You can only add external accounts
in desktop version

atl 56¢

AR & dightalbanking Wirstbank com

3 , Enter an account description, account
number, and email address of the account
holder. In the case of an account at another
institution, you must enter the route and
transit number.

Press Save once you've entered the
information

e QD - o

=§l & 30

@  External Account

Detale

| Valuga Customer

| 01234078

MA@ dgtaibenkeg tstbankcom ()

< * m ©

2 Press “Add Accounts” and select the type of
= account you wish to add.

n:3aa w56t EEY

T FirstBank Cheeking Account

47 FirstBank Saving Account

(I Other Bank Checking Account

7 Other Bank Saving Account

ah & digilalbanking.firslbank.com (@

< () m

During the next 24 to 48 business hours, you
« will receive a call from a FirstBank
representative to verify the request.

Other Accounts

Y Al My Accounts

AA & digtaibarking estoarkcom ()
< th m o

N/

213
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5 . Ifapproved, you will receive a confirmation email.

Note: Registration is subject to FirstBank’s
approval, at their discretion.

Kmuisel wil 562 @ ‘

< B O &8 -

Registered account in Digital Banking i
has been approved s W

° ........ Ve 520 © & -

B Avprova of account registered in
Digital Banking

Digital Banking

A With Digital Banking you can:

L 121 Bank
=  Verify your loan

* Add account from other banks

 Pay your loan

@ ooe 25718490 8 LS, * Check payment History

— — *Request documents related to your auto

— loan:
T : 1. Auto Title Request
e [

— 2. Auto Loan Payoff Letter

— 5 3. Auto Loan Insurance Unearned Premium Letter
= = Sy 4. Auto Loan Closed Date

w— 5. Auto Reference Letter

* And much more

Bank

Todo esta en uno

ﬁGO to Tel Visit one of more Visit us in any Call us
Irstbank.com U than 360 ATMs? of our branches 787.725.2511

FirstBank is a member FDIC in Puerto Rico United States and the U.S. Virgin Islands. Digital Banking is subject to FirstBank terms, conditions and restrictions. 1. ATMs around
Puerto Rico, the United States Virgin Islands, Tortola and Florida




Learn how to request Services from

your mobile in Digital Banking

From Digital Banking you can manage the following services
for your Auto Loan Account:
= Auto Loan Payoff Letter = Auto Loan Insurance Unearned Premium Letter

= Auto Title Request = Auto Loan Reference Letter
= Auto Loan Closed Date Letter

1 Press More on the main menu of the 2 . In Manage, tap Request to Make.
. homepage, then select Services, followed by
For My Accounts
r 9:238 il 56 ( ALk Y Wil 562 ER
| 1rirse E20Y (=) x aonate
Q Ruscor Request
gl Menscjes
Request Lo moke* >
EZ naticias |
I P*] Depositar chegue |I
@ Transacciones > |
0 servicios ~
Bl eoram

oonaulta e solicinices
(3 Preguntas frecuentes
o7 Enlaces
[ rocalizador
(i) contactonos

&k contigurar

G . y
Pr h he r wish
3 From the menu, select Auto Loans. 4 oceed to ¢ oose_t '€ equest you wis
. = to make and then fill in the required fields.

421 wl T ﬁz,‘ I
< Select request

( Auto loans
Q, Search request

G, Search request
Deposit accounts 1 a. ?f::ﬁim:;::umeuneumw
% Cradit cards 1 I B‘» Aute Loan Reference Letter

9'» Aute Loan Closed Date Letter
& auteloans 5 > .

a, AUt Title Request

a. Auto Loon Pay Off Letter
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Follow these steps and enjoy Digital Banking today.

With Digital Banking you can:

5:47

‘lFirst
L

* Verify your loan
» Add account from other banks
* Pay your loan

» Check payment History

o500 2571849 & 1h,
*Request documents related to your auto
Last raneters Viwon loan:
i Botwoon My Accounts 3 1. Auto Title Request
[ p—— 2. Auto Loan Payoff Letter
e o 3. Auto Loan Insurance Unearned Premium Letter
8 soesnty oo > 4. Auto Loan Closed Date
s | v 5. Auto Reference Letter
Vs
\i/ » And much more

Bank

Tado esta en uno

E Goto ‘tl’ Visit one of more Visit us in any Call us
| Irstbank.com than 360 ATMs? of our branches 787.725.2511

FirstBank is a member FDICin Puerto Rico United States and the U.S. Virgin Islands. Digital Banking is subject
to FirstBank terms, conditions and restrictions. 1. ATMs around Puerto Rico, the United States Virgin Islands, Tortola and Florida.



