
Beyond    Platinum  Mastercard  from  FirstBank    
Guide  to  Benefits    
Important  information.  Please  read  and  save.    
This  Guide  to  Benefits  contains  detailed  information  about  insurance,  and  assistance  services  that  you  
can  access  as  a  preferred  cardholder.  These  benefits  and  services  are  for  eligible  MasterCard  Platinum  
Credit  cardholders  effective  September  1,  2020.  Unless  informed  on  its  introduction,  benefits  listed  below  
apply  for  MasterCard  Platinum  Credit  cards.  This  Guide  supersedes  any  guide  or  program  communication  
you  may  have  received  earlier.    
The  information  contained  herein  is  provided  solely  for  general  informational  purposes.  It  does  not  intend  
to  be  a  complete  description  of  all  terms,  conditions,  limitations,  exclusions,  or  other  provisions  of  any  
program  or  insurance  benefits  provided  by,  or  for,  or  issued  to  MasterCard.    
To  file  a  claim  or  for  more  information  on  any  of  these  services,  please  call  the  specific  MasterCard  
Global  Service™  toll-­free  number  for  your  country,  or  call  direct,  or  collect  to  the  United  States  at:  1-­636-­
722–8883(English);;1-­636-­722-­8882(Español).    
“Card”  refers  to  International  Use  MasterCard  Platinum  Credit  Card    
“Cardholder”,  “you”,  and  “your”  refer  to  a  MasterCard  Platinum  Credit  cardholder,  who  has  an  eligible  
MasterCard  Platinum  Credit  Account  and  whose  name  is  embossed  on  the  surface  of  the  eligible  
MasterCard  Platinum  Credit  card.    
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Benefits  that  are  always  with  you.    



MASTERCARD  GLOBAL  SERVICE    
MasterCard  Global  Service™  provides  Platinum  wide,  24-­hour  assistance  with  Lost  and  Stolen  Card  
Reporting,  Emergency  Card  Replacement,  and  Emergency  Cash  Advance.    
Call  MasterCard  Global  Service  immediately  to  report  your  card  lost  or  stolen  and  to  cancel  the  account.  If  
you  need  to  make  purchases  or  arrange  for  a  cash  advance,  with  your  issuer’s  approval,  you  can  receive  
a  temporary  card  the  next  day  in  the  United  States,  and  within  two  business  days  almost  everywhere  
else.    
Remember,  if  you  report  your  card  lost  or  stolen,  you  will  not  be  responsible  for  unauthorized  transactions  
on  your  account.  In  the  United  States  (including  all  50  states,  the  District  of  Columbia,  the  U.S.  Virgin  
Islands,  and  Puerto  Rico)  and  Canada,  call  1-­800-­MC-­ASSIST  (1-­800-­622-­7747).    
When  out-­of-­country  and  in  need  of  assistance,  you  can  easily  reach  a  specially  trained  MasterCard  
Global  Service  Representative  who  can  help  you  24  hours  a  day,  365    
days  a  year,  in  any  language.  You  can  call  toll-­free  from  over  80  countries  Platinum  wide.    
Some  of  the  key  toll-­free  MasterCard  Global  Service  telephone  numbers  are:    
Argentina  .  .  .  .  .  .  .  .  .  0800-­555-­0507    
Brasil  .  .  .  .  .  .  .  .  .  .  .  .0800-­891-­3294    
Chile  .  .  .  .  .  .  .  .  .  .  .  .  1230-­020-­2012    
Colombia  .  .  .  .  .  .  .  01-­800-­912-­1303    
Francia  .  .  .  .  .  .  .  .  .  .  .0-­800-­90-­1387    
Alemania  .  .  .  .  .  .  .  .  .0800-­819-­1040    
Italia  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .800-­870-­866    
México  .  .  .  .  .  .  .  .  .  001-­800-­307-­7309    
Perú  .  .  .  .  .  .  .  .  .  .  .  .  0-­800-­307-­7309    
Portugal  .  .  .  .  .  .  .  .  .  .  .  .800-­8-­11-­272    
Puerto  Rico  .  .  .  .  .  .  .  1-­800-­307-­7309    
España  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .900-­97-­1231    
Reino  Unido  .  .  .  .  .  .0800-­96-­4767    
Venezuela  .  .  .  .  .  .  .  .  .0800-­1-­002-­902    
For  additional  information,  or  for  country-­specific,  toll-­free  telephone  numbers  not  listed  above,  visit  our  
Web  site  at  www.mastercard.com  or  call  the  United  States  collect  at  1-­636-­722-­7111.    
ATM  Locations:    
Call  1-­877-­FINDATM  or  contact  the  MasterCard  Global  Service  Center  to  find  the  location  of  a  nearby  
ATM  in  the  MasterCard  ATM  Network  accepting  MasterCard®,  Maestro®,  and  Cirrus®  brands.  Also,  visit  
our  website  at  www.mastercard.com  to  use  our  ATM  locator.  You  can  get  cash  at  over  one  million  ATMs  
Platinum  wide.  To  enable  cash  access,  be  sure  you  know  your  Personal  Identification  Number  (PIN)  
before  you  travel.    
ACCOUNT  AND  BILLING  INFORMATION    
Important:  Contact  your  card-­issuing  financial  institution  directly  for  questions  concerning  your  account,  
such  as  account  balance,  credit  line,  billing  inquiries  (including  transaction  exchange  rates),  merchant  
disputes,  or  information  about  additional  services  not  described  in  this  Guide.  Your  financial  institution’s  
phone  number  should  be  available  on  your  monthly  billing  statement.    



GENERAL  PROVISIONS  AND  DISCLAIMERS    
General:  These  benefits  and  services  are  effective  for  eligible  MasterCard  cardholders  effective  January  
1,  2012.  This  document  supersedes  any  guide  or  program  communication  you  may  have  received  earlier.  
The  information  contained  herein  is  provided  solely  for  general  informational  purposes.  This  document  is  
not  a  Policy,  contract,  warranty  or  promise  of  insurance  or  other  benefit.  It  does  not  intend  to  be  a  
complete  description  of  all  terms,  conditions  and  exclusions  of  the  policies  or  other  benefits,  all  of  which  
are  subject  to  change  by  MasterCard  or  the  underwriters  or  other  service  providers  at  any  time  and  
without  prior  notice.  Provision  of  services  is  subject  to  availability  and  applicable  legal  restrictions.  
Insurance  coverage  is  underwritten  by  approved  Member  Companies  of  Chartis  Insurance  Company.  
Complete  provisions  pertaining  to  these  plans  of  insurance  are  contained  in  the  Master  Policy(ies)  on  file  
with  the  Plan  Administrator,  Marsh  U.S.  Consumer,  a  service  of  Seabury  &  Smith,  Inc.,  on  behalf  of  
MasterCard  Platinum  wide,  Latin  America  and  Caribbean  Region  in  Purchase,  New  York,  USA.  If  there  
are  any  discrepancies  between  this  document  and  the  Master  Policy(ies)  or  the  applicable  MasterCard  
contract  for  other  benefits,  the  Master  Policy(ies)  or  the  applicable  MasterCard  contract  for  other  benefits  
shall  govern.  The  Insurance  Company  has  the  final  authority  to  determine  the  outcome  of  an  insurance  
claim.  The  appointed  service  provider  for  non-­insurance  services  and  benefits  provided  to  cardholders  
holds  final  authority  to  determine  and  respond  to  any  claims,  comments,  inquiries,  disputes;;  related  to  
utilization  of  the  cardholder  benefit  program.    
For  Costa  Rica  only:  Insurance  coverage  is  underwritten  by  Instituto  Nacional  de  Seguros.  Complete  
provisions  pertaining  to  these  plans  of  insurance  are  contained  in  the  Master  Policy(ies)  on  file  with  the  
Plan  Administrator,  Asesores  Profesional  en  Seguros,  S.A.  (Asprose,  S.A.)    
Cancellation:  MasterCard  can  cancel  these  benefits  at  any  time  or  choose  not  to  renew  insurance  
coverage  for  all  Cardholders.  Insurance  coverage  or  benefits  provided  by  these  programs  may  cease  on  
the  date  indicated  in  the  Master  Policy  in  existence  between  MasterCard  International  and  the  Insurance  
Company;;  or  will  be  terminated  on  the  date  your  MasterCard  card  terminates  or  ceases  to  be  a  Valid  
Account,  whichever  occurs  first.  If  a  benefit/program  is  cancelled,  cardholders  will  be  notified  in  advance,  
as  soon  as  reasonably  practical.  The  effective  time  for  any  Cancellation  referenced  in  this  section  shall  be  
12:01  a.m.,  Eastern  Standard  Time.  Any  claim  for  benefits  from  MasterTravel  that  occurs  prior  to  the  
effective  date  of  cancellation  shall  not  be  prejudiced  by  the  cancellation  or  non-­renewal,  subject  to  the  
terms  and  conditions  of  the  Master  Policy(ies).    
Valid  Account:  (1)  Your  MasterCard  card  account  must  be  open,  valid  and  in  good  standing  for  any  
benefits,  coverage  or  services  to  apply;;  and  (2)  Benefits  will  not  be  paid  and  coverage  will  not  apply  if;;  on  
the  date  of  an  accident,  occurrence  or  incident  that  causes  or  results  in  a  loss  covered  under  any  plan  of  
insurance,  your  MasterCard  card  account  is  not  open,  valid,  in  good  standing;;  or  is  in  delinquency,  
collection,  or  cancellation  status.    
Cardholder  Duties  After  a  Loss  (Due  Diligence):  You  must  use  all  reasonable  means  to  avoid  future  
loss  at  and  after  the  time  of  loss  and  provide  full  compliance  with  the  duties  that  are  described.  This  
includes  full  cooperation  with  the  Insurance  Company,  Plan  Administrator(s)  and  Third  Party  Claims  
Administrator  who  act  on  behalf  of  MasterCard  for  programs  or  other  services  offered  as  benefits  to  a  
cardholder;;  with  investigating,  evaluating  and  settling  a  claim.    
Rights  to  Recover/Subrogation:  The  cardholder  must  do  everything  necessary  to  secure  these  rights  
and  must  do  nothing  that  would  jeopardize  them,  or  these  rights  will  be  recovered  from  the  cardholder.    
Transfer  of  Rights:  The  eligible  MasterCard  cardholder  (or  any  third  party  paid  under  this  program)  must  
provide  the  insurance  company  with  any  assistance  necessary  to  secure  its  rights  and  remedies  and  
must  do  nothing  that  would  jeopardize  them.    



Concealment,  Fraud  or  Misrepresentation:  Insurance  coverage/benefits  or  services  described  herein,  
will  be  void,  whether  before  or  after  a  loss  or  request  for  services  are  made,  if  you  willfully  concealed  or  
misrepresented  any  material  fact  or  circumstance  concerning  or  provided  fraudulent  information  
concerning  the  plans  of  insurance  or  other  services  described  herein  to:  MasterCard  International,  the  
Insurance  Company,  financial  institution  issuing  the  card  Account,  or  any  other  company  performing  
services  and/or  administration  on  behalf  of  these  programs.    
Legal  Actions:  No  legal  action  may  be  brought  to  recover  on  a  Policy  until  sixty  (60)  days  after  the  
Insurance  Company  has  been  given  written  proof  of  loss.  No  such  action  may  be  brought  after  three  (3)  
years  from  the  time  written  proof  of  loss  is  required  to  be  given.    
Conformity  with  local  statutes:  Any  provision  of  a  Policy,  which;;  on  its  effective  date,  is  in  conflict  with  
the  statutes  of  the  country  in  which  the  policy  was  delivered  or  issued  for  delivery  is  hereby  amended  to  
conform  to  the  minimum  requirement  of  such  statutes.    
Sanctions:  Coverage  and  benefits  provided  by  these  programs,  including  any  such  program  provided  by  
insurance  company  affiliates  of  Chartis,  shall  be  null  and  void  if  they  violate  U.S.  economic  or  trade  
sanctions  such  as,  but  not  limited  to,  the  sanctions  administered  and  enforced  by  the  Office  of  Foreign  
Assets  Control  (“OFAC”)  of  the  U.S.  Treasury  Department.    
Arbitration:  Any  dispute  regarding  the  terms  of  any  Master  Policy(ies)  of  insurance,  including  any  
question  regarding  its  existence,  validity  or  termination  will  be  referred  to  and  resolved  by  arbitration  and  
in  accordance  with  the  arbitration  rules/regulations  of  the  country  where  your  MasterCard  card  account  
has  been  issued.    
Confidentiality  and  Security:  We  may  disclose  all  information  we  collect,  as  described  above,  to  
companies  that  perform  administrative  services  on  our  behalf  solely  in  connection  with  insurance  
coverage  you  have  received.  We  restrict  access  to  personal  information  to  our  employees,  our  affiliates'  
employees,  or  others  who  need  to  know  that  information  to  service  the  account  or  in  the  course  of  
conducting  our  normal  business  operations.  We  maintain  physical,  electronic,  and  procedural  safeguards  
to  protect  personal  information.    
  
©  2012  MasterCard    
Disclaimer:  The  information  contained  herein  is  provided  solely  for  general  informational  purposes.  It  
does  not  intend  to  be  a  complete  description  of  all  terms,  conditions,  limitations,  exclusions,  or  other  
provisions  of  any  program  or  insurance  benefits  provided  by,  or  for,  or  issued  to  MasterCard.  



  



MasterCard  Platinum  Concierge    
Expert  Solutions  to  Make  Any  Problem  Disappear    
With  busy  and  fast-­paced  lives  MasterCard  Platinum  Credit  cardholders  often  need  a  little  extra  
assistance  to  make  things  run  smoothly.  No  matter  how  big  or  small  the  problem  is  the  MasterCard  
Platinum  Concierge  Service  is  there  to  help.  The  concierges  are  experts  in  finding  solutions  to  all  types  of  
problems,  can  make  many  different  kinds  of  arrangements,  and  investigate  answers  to  multiple  questions.    
The  MasterCard  Platinum  concierges  can  help  with:    
�  Information:  For  business  and  leisure  trips  the  concierge  team  can  provide  details  and  advice  on  travel  
destinations,  business  etiquette  in  foreign  countries,  passport  and  visa  requirements,  and  weather.  They  
can  also  provide  information  on  entertainment  events,  sports  schedules,  as  well  as  restaurant  
recommendations  in  cities  around  the  Platinum  .    
�  Referrals:  If  cardholders  need  help  in  locating  trustworthy  and  reliable  services,  the  concierges  can  
refer  them  to  business  services  (e.g.  secretaries,  courier  services),  local  and  home  services  (e.g.  
plumbers/electricians,  babysitters,  language  schools,  personal  trainers,  etc.),  and  professional  services  
(e.g.  doctors,  dentists,  legal  services,  vaccination  and  ambulance  services).  The  concierges  have  these  
details,  and  much  more,  at  their  fingertips.    
�  Travel  Issues:  Making  the  travel  experience  stress-­free  is  the  concierges’’  goal,  so  they  are  fully  
equipped  to  assist  with  location  &  recovery  of  lost  baggage  (on  any  airline)  as  well  as  location  &  
forwarding  of  lost  property.  One  less  thing  for  cardholders  to  worry  about.    
�  Entertainment:  Our  concierges  are  experts  in  getting  tickets  to  all  types  of  entertainment  events,  from  
rock  and  pop  concerts,  to  ballet  and  opera,  sports  events,  Broadway  or  West  End  shows,  and  all  types  of  
nightlife  at  home  and  abroad.  They  can  even  recommend  and  get  reservations  at  restaurants  around  the  
Platinum    –  even  the  most  “difficult-­to-­get-­into.”    
�  Gift  Sourcing  &  Delivery:  Finding  gifts  takes  time  that  often  cardholders  don’t  have.  The  concierge  team  
can  help  with  seeking  out  the  perfect  gift  (or  flowers  or  gourmet  items)  and  having  it  delivered  right  on  
time.  Peace  of  mind  guaranteed.    
  
The  MasterCard  Platinum  Concierge  Service  delivers  unlimited  support  and  service,  leaving  cardholders  
to  live  their  lives  with  minimal  stress  and  maximum  peace  of  mind,  making  ordinary  tasks  and  moments  
extraordinary.    
For  24-­hour  Assistance  
Contact  the  MasterCard  
Platinum  Concierge  at  the  
following  telephone:  
Country    

Telephone  Number  from  
Home  Country  (Local  Toll  
Free)    

Telephone  Number  When  
Travelling  Abroad    

Argentina     0-­800-­266-­1370     1-­636-­722-­8882    
Brazil     0-­800-­725-­2025     1-­636-­722-­8881    
Caribbean  (English)     1-­866-­723-­4549     1-­636-­722-­8883    
Chile     1230-­020-­0488     1-­636-­722-­8882    
Colombia     01-­800-­012-­1274     1-­636-­722-­8882    
Dominican  Republic     1-­888-­157-­0006     1-­636-­722-­8882    
Mexico     01-­800-­727-­8490     1-­636-­722-­8882    
Peru     0800-­77-­535     1-­636-­722-­8882    
Puerto  Rico     1-­888-­366-­1673     1-­636-­722-­8882    
Venezuela     0-­800-­240-­6543     1-­636-­722-­8882    
Uruguay     000-­411-­002-­6182     1-­636-­722-­8882    
Other  CA/SA  countries*     N/A     1-­636-­722-­8882    

  
*  Bolivia,  Costa  Rica,  Ecuador,  El  Salvador,  Honduras,Guatemala,  Nicaragua,  Panama  and  Paraguay.  

  

  

Rideshare  Protection  



Description  of  Coverage  

Important  information.  Please  read  and  save.    

The  information  contained  herein  is  provided  solely  for  general  informational  purposes.    It  does  not  intend  
to   be   a   complete   description   of   all   terms,   conditions,   limitations,   exclusions,   or   other   provisions   of   any  
program  or  insurance  benefits  provided  by,  or  for,  or  issued  to  Mastercard.  

To  file  a  claim  or  for  more  information  on  any  of  these  services,  please  call  the  specific  Mastercard  Global  
Service™  toll-­free  number  for  your  country,  or  call  direct,  or  collect  to  the  United  States  at:  1-­636-­722–8883  
(English);;  1-­636-­722-­8882  (Español);;  1-­636-­722-­8881(Português).  

“Card”  refers  to  Mastercard®  Platinum  Credit  card    

“Cardholder”,   “you”,  and   “your”   refer   to  a  Mastercard®  Platinum  Credit  Cardholder,  who  has  an  eligible  
Mastercard®  Platinum  Credit  Account  and  whose  name  is  embossed  on  the  surface  of  the  Mastercard®  
Platinum  Credit  card.  

Selection  of  benefits  on  your  Mastercard  card  may  vary  by  card  issuer.  Please  refer  to  your  issuing  financial  
institution  for  more  details.  

If   you,   the   cardholder,   have   personal   property   that   is   permanently   lost   or   stolen  while   in   a  Rideshare  
Company  vehicle  during  a  Covered  Trip.  

Who  is  Covered:  

−   Mastercard®  Platinum  Credit  Cardholders  only.  
  

The  Kind  of  Coverage  you  Receive:  

•   Coverage   for   an   Insured   Person’s   personal   property   that   is   permanently   lost   or   stolen   while   in   a  
Rideshare  Company  vehicle  during  a  Covered  Trip.    

•  Coverage  ends  on  the  earliest  of:  The  date  you  no  longer  are  an  Insured  Person;;  the  date  the  Covered  
Card  is  determined  to  be  ineligible  by  the  issuer.    

  

Coverage  Conditions/Limitations  

Coverage  limitations:  Coverage  is  provided  for  the  lesser  of  1)  the  actual  purchase  price  of  the  item;;  2)  
the  actual  cash  value  of  the  item  at  the  time  of  loss  or  theft  with  deduction  for  depreciation;;  or  3)  the  cost  
to  replace  the  item.  Coverage  is  limited  to  a  maximum  of  USD  $1,000  per  trip  with  a  $100  deductible  per  
claim.  Coverage  is  limited  to  two  claims  or  USD  $2,000  per  Covered  Card  per  twelve-­month  period.    

  

Coverage  is  secondary  to  and  in  excess  of  any  other  applicable  insurance  or  coverage  available  to  the  
Insured  Person,  including  benefits  provided  by  the  Rideshare  Company  or  any  insurance  that  covers  
the   personal   property.   In   no   event   will   this   coverage   apply   as   contributing   insurance.   This  
“noncontribution”   clause   will   take   precedence   over   the   “noncontribution”   clauses   found   in   other  
insurance  or  indemnity  language.    



  

What  is  NOT  Covered  (Exclusions):      
•  Loss  or  theft  resulting  from  any  dishonest,  fraudulent,  or  illegal  or  criminal  act  committed  or  arranged  by  
an  Insured  Person.    

•  Loss  or  theft  resulting  from  war  (whether  declared  or  not),  invasion,  act  of  foreign  enemy,  hostilities,  civil  
war,  rebellion,  insurrection,  military  or  usurped  power.    

•  Loss  or  theft  resulting  or  arising  from  confiscation  or  expropriation  by  any  government  or  public  authority  
or  detention  by  customs  or  other  officials.    

•  Loss  or  theft  resulting  from  an  Insured  Person’s  intentional  or  negligent  acts  or  omissions.    
•  Contact  lenses,  eyeglasses,  sunglasses,  hearing  aids;;  artificial  teeth,  dental  bridges  or  prosthetic  limbs.    
•  Money,  securities,  credit  cards,  checks,  traveler’s  checks,  visas,  negotiable  instruments.    
•  Tickets,  documents  (travel  or  otherwise),  keys,  coins,  deeds,  bullion,  antique   items,  collectibles  of  any  
kind  (such  as  items  designed  for  people  to  collect  or  items  that  over  time  become  collectible),  stamps,  
perishables,   consumables,   silverware,   furs,   plants,   shrubs,   perfume,   jewelry,   art,   rugs   and   carpets;;  
animals;;  household  furniture  or  rare  or  precious  metals.    

•  Items  excluded  under  the  Rideshare  Company’s  coverage.    
•  Items  of  contraband.    
•  Items  that  are  used  in  the  purchase,  sale,  promotion,  or  distribution  of  goods  or  services  (including  but  not  
limited  to  manuals,  software,  data,  facsimile,  samples,  collateral  materials,  etc.).    

•  Sporting  equipment  or  musical  instruments.    
•  All  types  of  stored  data  or  music  (including,  but  not  limited  to,  computer  software,  DVDs,  video  cassettes,  
CDs,  audio  cassettes,  and  film).    

•  Loss  or  theft  on  any  conveyance  which  is  hired  or  used  for  sport,  contest,  or  recreational  activity,  or  is  
operated  or  maintained  for  the  purchase  of  sport,  gamesmanship,  contest,  sightseeing,  observatory  or  
recreational  activity,  regardless  of  whether  such  conveyance  is  licensed.    

•  Losses  or  theft  caused  by  natural  disaster  (including  but  not  limited  to  flood,  hurricane,  or  earthquake).    
  
  

Definitions  –  Key  Terms  

Throughout  this  document,  you  and  your  refer  to  the  Cardholder.    

Account  Holder  means  a  person  to  whom  an  Eligible  Account   is   issued  and  who  holds  the  Eligible  
Account  under  his  or  her  name.    
Account:    means  an  International  Use  Mastercard®  Platinum  Credit  card  account  that  is  open  and  in  good  
standing  (not  cancelled,  suspended  or  delinquent)  at  the  time  of  Loss.  

Authorized  User  means  a  person  who  is  recorded  as  an  authorized  user  of  an  Eligible  Account  by  the  
Account   Holder   and   who   is   authorized   by   the  Account   Holder   to   make   payments   to   the   Eligible  
Account.    

Cardholder:    means  a  person  who  has  an  eligible  Account  and  whose  name  is  on  the  surface  (embossed  
or  other)  of  an  eligible  Mastercard®  Platinum  Credit  card  provided  by  an  Issuer  in  the  issuing  territory.  

Covered  Card  means  the  Mastercard®  Platinum  Credit
  
card  linked  to  your  Eligible  Account.    

Covered  Trip  means  an  Insured  Person’s  trip  with  a  Rideshare  Company  where  the  Insured  Person  
charges  the  full  amount  of  his  or  her  portion  of  the  trip’s  cost  to  his  or  her  Covered  Card.    
Domestic  Partner:  means  an  opposite  or  a  same  sex  partner  who  has  met  all  of  the  following  requirements  
for  at   least  12  months:      (1)  resides  with   the  Insured  Person  at   Insured  Person's  principal   residence;;  (2)  
shares  financial  assets  and  obligations  with  the  Insured  Person;;  (3)  is  not  related  by  blood  to  the  Insured  
Person  to  a  degree  of  closeness  that  would  prohibit  a  legal  marriage;;  (4)  is  at  least  the  age  of  consent  in  
the  state  in  which  they  reside;;  and  (5)  neither  the  Insured  Person  or  Domestic  Partner  is  married  to  anyone  
else,  nor  has  any  other  Domestic  Partner.  



Insured  Person(s):    means  a  Mastercard®  Platinum  Credit  cardholder  or  other  Insured  Person(s)  who  are  
defined  as  being  eligible  under  each  program’s  “Who  is  Covered”  provision  in  this  guide.      

Rideshare   Company   means   a   recognized   rideshare   transportation   company   authorized   by   us   and  
operating  under  a  current  license  as  required  by  law  for  the  conveyance  of  passengers.  Please  call  1-­800-­
Mastercard  for  a  current  list  of  authorized  Rideshare  Companies.    

  

How  to  File  a  Claim  

In  the  event  of  a  claim,  the  following  procedures  should  be  followed:  

•  Notify  the  Rideshare  Company  and  complete  its  claims  procedure  within  24  hours  of  any  loss  or  theft.    

•  The   Insured  Person  must  report   the  claim  within  60  days  of   the   incident.  Written  notification  must  be  
mailed  within  120  days  from  the  date  of  the  incident,  or  as  soon  as  is  reasonably  possible,  or  the  claim  may  
not  be  honored.    

•  Upon  receipt  of  your  claim  notice,  we  will  furnish  the  Insured  Person  with  the  necessary  instructions  for  
filing  proof  of  loss.  The  Insured  Person  must  submit  written  proof  of  loss  to  our  Administrator  within  180  
days  from  the  date  of  the  loss  or  the  claim  may  not  be  honored.  Failure  to  provide  proof  of   loss  will  not  
invalidate   a   claim   if   it  was   not   reasonably   possible   for   the   Insured  Person   to   provide   proof  within   the  
required  time,  provided  that  the  Insured  Person  furnishes  the  proof  of  loss  as  soon  as  reasonably  possible  
and  in  no  event  (except  in  the  absence  of  legal  capacity)  later  than  1  year  from  the  time  proof  is  otherwise  
required.    

For  assistance  with  filing  a  claim,  please  call  the  specific  Mastercard  Global  Service™  toll-­free  number  for  
your  country,  or  call  direct,  or  collect,  to  the  United  States  at:  1-­636-­722–8883  (English);;  1-­636-­722-­8882  
(Español);;  1-­636-­722-­8881  (Português).  

Claim  Notification  Period:    Within  sixty  (60)  days  from  the  date  of  the  missed  event.  

Submission  Period:    No  later  than  one-­hundred  eighty  (180)  days  from  the  date  of  Claim  Notification.  

  

Required  information  (proof  of  loss):  

  

-­    Receipt  or  Covered  Card  billing  statement  showing  the  purchase  of  rideshare  transportation.    

-­  Copy  of  complaint/inquiry  filed  with  Rideshare  Company/driver.    

-­  Report  from  police,  if  applicable.    

-­  A  signed  and  notarized  affidavit  of  loss,  if  applicable.    

-­  The  result  of  any  settlement  by  the  Rideshare  Company.    

-­    If  applicable,  receipts  showing  that  the  Insured  Person’s  personal  property  has  been  replaced.    

-­  Any  other  documentation  that  may  be  reasonably  requested  by  us  or  our  Administrator  to  validate  a  
claim.    

Please  note,  there  may  be  additional   information  requested  at  times  in  order  to  process  your  claim.  It   is  
your  responsibility  to  provide  this  information  in  order  to  process  the  claim.    



Submit  all  required  information  as  outlined  above  by  either:  

1.   Upload:  www.mycardbenefits.com    
2.   Email:  mcresponse@ufac-­claims.com  
3.   Fax:  1-­216-­617-­2910  
4.   Mail:  Mastercard  Benefits  Assistance  Center  

c/o  Program  Administrator  at  Sedgwick  Claims  Management  Services,  Inc.  

PO  Box  89405  

Cleveland,  OH,  44101-­6405  

†  Each  insurance  benefit  limit  described  in  this  Guide  is  in  United  States  Dollar  (USD).    Payment  of  
claims  will  be  made  in  local  currency  where  required  law,  with  the  official  Foreign  Exchange  Rates  
published  on  the  date  the  claim  is  paid.  

ACCOUNT  AND  BILLING  INFORMATION  

Important:  Contact   your  card-­issuing   financial   institution  directly   for  questions  concerning  your  account,  
such   as   account   balance,   credit   line,   billing   inquiries   (including   transaction   exchange   rates),  merchant  
disputes,  or   information  about  additional  services  not  described   in   this  Guide.  Your  financial   institution’s  
phone  number  should  be  available  on  your  monthly  billing  statement.  

  

General  Provisions  and  Disclaimers  
  

General:    These  benefits  and  services  are  effective  for  eligible  Mastercard  cardholders  effective  September  
1,  2020.    This  document  supersedes  any  guide  or  program  communication  you  may  have  received  earlier.    
The  information  contained  herein  is  provided  solely  for  general  informational  purposes.    This  document  is  
not  a  Policy,  contract,  warranty  or  promise  of  insurance  or  other  benefit.    It  does  not  intend  to  be  a  complete  
description  of  all  terms,  conditions  and  exclusions  of  the  policies  or  other  benefits,  all  of  which  are  subject  
to  change  by  Mastercard  or  the  underwriters  or  other  service  providers  at  any  time  and  without  prior  notice.    
Provision   of   services   is   subject   to   availability   and   applicable   legal   restrictions.   Insurance   coverage   is  
underwritten  by  approved  Member  Companies  of  AIG  Insurance  Company.    Complete  provisions  pertaining  
to  these  plans  of  insurance  are  contained  in  the  Master  Policy(ies)  on  file  with  the  Plan  Administrator,  Affinity  
Insurance  Services,  Inc.,  on  behalf  of  Mastercard  Platinum  wide,  Latin  America  and  Caribbean  Region  in  
Purchase,  New  York,  USA.  If  there  are  any  discrepancies  between  this  document  and  the  Master  Policy(ies)  
or  the  applicable  Mastercard  contract  for  other  benefits,  the  Master  Policy(ies)  or  the  applicable  Mastercard  
contract  for  other  benefits  shall  govern.  The  Insurance  Company  has  the  final  authority  to  determine  the  
outcome  of  an  insurance  claim.      

Cancellation:     Mastercard   can   cancel   these   benefits   at   any   time   or   choose   not   to   renew   insurance  
coverage  for  all  Cardholders.    Insurance  coverage  or  benefits  provided  by  these  programs  may  cease  on  
the  date  indicated  in  the  Master  Policy  in  existence  between  Mastercard  International  and  the  Insurance  
Company;;   or   will   be   terminated   on   the   date   your  Mastercard   card   terminates   or   ceases   to   be   a   Valid  
Account,  whichever  occurs  first.    If  a  benefit/program  is  cancelled,  cardholders  will  be  notified  in  advance,  
as  soon  as  reasonably  practical.    The  effective  time  for  any  Cancellation  referenced  in  this  section  shall  be  
12:01  a.m.,  Eastern  Standard  Time.    



Valid  Account:      (1)   Your  Mastercard   card   account  must   be   open,   valid   and   in   good   standing   for   any  
benefits,  coverage  or  services  to  apply;;  and  (2)  Benefits  will  not  be  paid  and  coverage  will  not  apply  if;;  on  
the  date  of  an  accident,  occurrence  or  incident  that  causes  or  results  in  a  loss  covered  under  any  plan  of  
insurance,   your   Mastercard   card   account   is   not   open,   valid,   in   good   standing;;   or   is   in   delinquency,  
collection,  or  cancellation  status.      

Cardholder  Duties  After  a  Loss  (Due  Diligence):    You  must  use  all  reasonable  means  to  avoid  future  
loss  at  and  after  the  time  of  loss  and  provide  full  compliance  with  the  duties  that  are  described.    This  includes  
full  cooperation  with  the  Insurance  Company,  Plan  Administrator(s)  and  Third  Party  Claims  Administrator  
who  act  on  behalf  of  Mastercard  for  programs  or  other  services  offered  as  benefits  to  a  cardholder;;  with  
investigating,  evaluating  and  settling  a  claim.      

Concealment,  Fraud  or  Misrepresentation:    Insurance  coverage/benefits  or  services  described  herein,  
will  be  void,  whether  before  or  after  a  loss  or  request  for  services  are  made,  if  you  willfully  concealed  or  
misrepresented  any  material  fact  or  circumstance  concerning  or  provided  fraudulent  information  concerning  
the   plans   of   insurance   or   other   services   described   herein   to:   Mastercard   International,   the   Insurance  
Company,  financial  institution  issuing  the  card  Account,  or  any  other  company  performing  services  and/or  
administration  on  behalf  of  these  programs.      

Legal   Actions:   No   legal   action   may   be   brought   to   recover   on   a   Policy   until   sixty   (60)   days   after   the  
Insurance  Company  has  been  given  written  proof  of  loss.    No  such  action  may  be  brought  after  three  (3)  
years  from  the  time  written  proof  of  loss  is  required  to  be  given.      

Conformity  with  local  statutes:    Any  provision  of  a  Policy,  which;;  on  its  effective  date,  is  in  conflict  with  
the  statutes  of  the  country  in  which  the  policy  was  delivered  or   issued  for  delivery  is  hereby  amended  to  
conform  to  the  minimum  requirement  of  such  statutes.      

Sanctions:    AIG  (The  Company)  and/or  corresponding  Reinsurer,  if  applicable,  will  not  be  liable  to  provide  
any  coverage  or  make  any  payment  hereunder   if   to  do  so  would  be   in  violation  of  any  sanctions   law  or  
regulation  which  would  expose  AIG  (The  Company)  and/or  corresponding  Reinsurer,  if  applicable,  its  parent  
company  or  its  ultimate  controlling  entity  to  any  penalty  under  any  sanctions  law  or  regulation.  

Arbitration:    Any  dispute  regarding  the  terms  of  any  Master  Policy(ies)  of  insurance,  including  any  question  
regarding   its   existence,   validity   or   termination   will   be   referred   to   and   resolved   by   arbitration   and   in  
accordance  with  the  arbitration  rules/regulations  of  the  country  where  your  Mastercard  card  account  has  
been  issued.      

Confidentiality   and   Security:      We   may   disclose   all   information   we   collect,   as   described   above,   to  
companies  that  perform  administrative  services  on  our  behalf  solely  in  connection  with  insurance  coverage  
you  have  received.    We  restrict  access  to  personal  information  to  our  employees,  our  affiliates'  employees,  
or  others  who  need  to  know  that  information  to  service  the  account  or  in  the  course  of  conducting  our  normal  
business   operations.   We   maintain   physical,   electronic,   and   procedural   safeguards   to   protect   personal  
information.    

Our  Right  to  Recover  From  Others:  If  claims  are  paid  by  Us,  We  are  entitled  to  recover  such  amounts  
from  other  parties  or  persons.  Any  party  or  person  to  or  from  whom  We  make  payment  must  transfer  to  
Us  his  or  her  rights  to  recovery  against  any  other  party  or  person.  The  party  or  person  transferring  such  
rights  must  do  everything  necessary  to  secure  these  rights  and  must  do  nothing  that  would  jeopardize  
them.  



Disclaimer:  The  information  contained  herein  is  provided  solely  for  general  informational  purposes.  It  
does  not  intend  to  be  a  complete  description  of  all  terms,  conditions,  limitations,  exclusions,  or  other  
provisions  of  any  program  or  insurance  benefits  provided  by,  or  for,  or  issued  to  Mastercard.  

  
  

     



Ticket  Saver  

  
If  you,  the  cardholder,  purchase  a  Covered  Event  Ticket   for  a  Covered  Event  where  a  valid  receipt   is  
provided  and  the  Ticket  Holder  does  not  use  the  Covered  Event  Ticket  due  to  a  covered  loss,  we  will  
reimburse  you  for  the  cost  of  the  unused  Covered  Event  Ticket,  subject  to  the  coverage  limitations.  
  

Who  is  Covered:  

−   Mastercard®  Platinum  Credit  Cardholders  only.  
  
The  Kind  of  Coverage  you  Receive:  
Covered  losses  include  the  following:    
•   Sickness,   Accidental   Injury,   or   death   of   the   Ticket   Holder   or   Ticket   Holder’s   Dependents   or  
Dependent  Children.    
•   The  Ticket  Holder   is   directly   involved   in   a   traffic   accident  while   en   route   to   the  Covered  Event,   as  

evidenced  by  a  police  report.    
•  The  Ticket  Holder’s  public   transportation   (including  airlines,   train,   bus,  and  subway)   to   the  Covered  

Event  is  delayed  due  to  strike,  industrial  action,  breakdown,  or  adverse  weather  conditions.    
•  The  Ticket  Holder   is  unexpectedly  required  to  be  out  of  town  (more  than  100  miles  from  home  or  the  

Covered  Event)  due  to  a  work  or  family  emergency,  which  requires  an  overnight  stay  or  prevents  the  
Ticket  Holder  from  using  the  Covered  Event  Ticket.    

  
.    
  
Coverage  Conditions/Limitations  
•  Coverage  is  limited  to  the  face  value  of  the  Covered  Event  Ticket  up  to  USD  $100  per  Covered  Event  

Ticket,  including  any  applicable  processing  fees  associated  with  the  purchase  of  the  Covered  Event  
Ticket  equal  to  the  lesser  of  10%  of  the  Covered  Event  Ticket’s  fair  value  or  $50  per  Covered  Event  
Ticket.    

•  Coverage  is  limited  to  two  (2)  Covered  Events  per  twelve  (12)  month  period.    
•  Coverage  is  limited  to  eight  (8)  Covered  Event  Tickets  per  twelve  (12)  month  period.    
•  Coverage  is  limited  to  USD  $500  per  Covered  Event.    
•  Coverage  is  limited  to  USD  $2,000  per  Covered  Account  per  twelve  (12)  month  period    
•  Coverage  is  secondary  to  and  in  excess  of  any  other  valid  and  collectible  insurance  or  indemnity  available  

to  you,  including  rainchecks  or  partial  refunds.  Coverage  is  limited  to  only  those  amounts  not  covered  
by  any  other  insurance  or  indemnity.  In  no  event  will  this  coverage  apply  as  contributing  insurance.  This  
“noncontribution”   clause   will   take   precedence   over   a   similar   clause   found   in   other   insurance   or  
indemnity  language.    

•   Coverage  ends  on  the  earliest  of:  The  date  you  no  longer  are  a  Cardholder;;   the  date  the  Covered  
Card  is  determined  to  be  ineligible  by  the  issuer.  

  
What  is  NOT  Covered  (Exclusions):      
  
Coverage  does  not  apply  to:    
•  Tickets  that  are  not  purchased  from  an  entity  that  is  licensed  and  authorized  to  sell  the  tickets.    
•  Refundable  tickets.    
•  Tickets  purchased  for  resale,  professional,  or  commercial  use.    
•  Any  unauthorized  purchases  made  with  your  Covered  Card.    
•  Missed  events  for  which  a  Ticket  Holder’s  illness  was  known  prior  to  purchase  of  the  ticket(s).    
•  Missed  events  due  to  cancellation,  abandonment,  postponement,  curtailment,  or  relocation  in  whole  or  

part  of  the  event.    
•  Missed  events  due  to  the  Ticket  Holder’s  unwillingness  to  attend  the  event  for  any  reason  other  than  a  

covered  loss.    



•  Losses  due  to  your  intentional  acts.    
•  Missed  events  due  to  strike,  breakdown,  or  adverse  weather  conditions  which  caused  a  failure  or  delay  

of  public  transportation  services  for  which  a  warning  in  the  public  media  was  given  at  least  twenty-­four  
(24)  hours  prior  to  the  Ticket  Holder’s  departure  for  the  event.    

•  Events  that  the  Ticket  Holder  is  a  participant  in,  such  as  a  tournament  or  contest.    
•   Tickets   purchased   with   a   corporate   or   commercial   card   if   such   expenses   were   not   authorized   and  

reimbursable  by  your  employer.    
  
Definitions  –  Key  Terms  
  
Throughout  this  document,  you  and  your  refer  to  the  Cardholder.    

Account:    means  an  International  Use  Mastercard®  Platinum  Credit  card  account  that  is  open  and  in  good  
standing  (not  cancelled,  suspended  or  delinquent)  at  the  time  of  Loss.  

Account  Holder  means  a  person   to  whom  an  Eligible  Account   is   issued  and  who  holds   the  Eligible  
Account  under  his  or  her  name.    

Accidental  Injury  means  bodily  injury  caused  by  an  accident  during  the  policy  period  which  is  verified  in  
writing  by  a  Physician.    

Authorized  User  means  a  person  who  is  recorded  as  an  authorized  user  of  an  Eligible  Account  by  the  
Account  Holder  and  who  is  authorized  by  the  Account  Holder  to  make  payments  to  the  Eligible  Account.    

Cardholder:    means  a  person  who  has  an  eligible  Account  and  whose  name  is  on  the  surface  (embossed  
or  other)  of  an  eligible  Mastercard®  Platinum  Credit  card  provided  by  an  Issuer  in  the  issuing  territory.  

Covered  Card  means  the  Mastercard  card  linked  to  your  Eligible  Account.    

Covered  Event  means  a  theatrical,  recreational,  or  sporting  event  or  concert  occurring  within  the  United  
States,  Puerto  Rico  or  Canada  for  which  you  purchase  a  Covered  Event  Ticket  with  your  Covered  Card.    

Covered  Event  Ticket  means  a  nonrefundable  ticket  for  a  Covered  Event  that  you  purchase  entirely  with  
your  Covered  Card  or  in  combination  with  your  Covered  Card  and  accumulated  points  on  your  Eligible  
Account.  A  Covered  Event  Ticket  must  specify  the  name,  date,  and  time  of  the  Covered  Event  and  the  
ticket’s  price.    

Dependents:    means  the  Cardholder’s  Spouse,  Domestic  Partner  and  Dependent  Children.  

Dependent  Child(ren):    means  named  dependent  children,  including  adopted,  step  and  foster  children  of  
the  cardholder,  aged  between  birth  and  18  years,  or  25  years  if  attending  as  a  full  time  student  an  accredited  
institution  of  higher  learning,  who  are  unmarried  and  who  permanently  reside  and  receive  the  majority  of  
maintenance  and  support   from   the   Insured  Person.  Children  who  are  wholly  dependent  on   the   Insured  
Person   for   support   and  maintenance  due   to  permanent   physical   or  mental   disability  will   be   considered  
dependents  of  the  Insured  Person,  if  the  Insured  Person  is  eligible  for  benefits.  To  verify  eligibility  for  the  
physically  or  mentally  disabled  dependent  child(ren),  the  Cardholder  may  be  requested  to  provide  medical  
records  for  the  physically  or  mentally  disabled  dependent  child(ren).  

Domestic  Partner:  means  an  opposite  or  a  same  sex  partner  who  has  met  all  of  the  following  requirements  
for  at   least  12  months:      (1)  resides  with   the  Insured  Person  at   Insured  Person's  principal   residence;;  (2)  
shares  financial  assets  and  obligations  with  the  Insured  Person;;  (3)  is  not  related  by  blood  to  the  Insured  
Person  to  a  degree  of  closeness  that  would  prohibit  a  legal  marriage;;  (4)  is  at  least  the  age  of  consent  in  
the  state  in  which  they  reside;;  and  (5)  neither  the  Insured  Person  or  Domestic  Partner  is  married  to  anyone  
else,  nor  has  any  other  Domestic  Partner.  



Physician  means  a  licensed  medical,  surgical,  or  dental  practitioner  acting  within  the  scope  of  his  or  her  
license.  The  treating  Physician  may  not  be  you,  a  Ticket  Holder,  your  Dependents,  a  Ticket  Holder’s  
Dependent  Children,  or  related  to  you  or  a  Ticket  Holder  by  blood.    

Sickness  means  an   illness  or   disease   that   is   diagnosed  or   treated  by  a  Physician  after   the  date   you  
purchase  a  Covered  Event  Ticket.    

Ticket  Holder  means  one  or  more  of  the  following  persons  who  intend  to  use  a  Covered  Event  Ticket  to  
gain  access  to  and  to  attend  a  Covered  Event:  (1)  You  when  you  purchase  a  Covered  Event  Ticket  with  
your  Covered  Card;;  or  (2)  anyone  who  received  a  Covered  Event  Ticket  directly  from  you  as  a  gift.    

  

How  to  File  a  Claim  

In  the  event  of  a  claim,  the  following  procedures  should  be  followed:  
•   You  (Cardholder)  or   the  beneficiary  or  someone  legally  acting  on  behalf  of  either,  must  notify  us  as  

required   in   the  Claim  Notification  Period,  or  your  claim  may  be  denied  -­  Upon  receipt  of  a  notice  of  
claim,  the  Plan  Administrator,  Claims  Administrator  or  Insurance  Company,  will  furnish  to  a  claimant  
the  necessary  Claim  Form(s);;  

•   You  must  report  the  claim  within  sixty  (60)  days  of  the  missed  Covered  Event  or  the  claim  may  not  be  
honored.    

•   Upon  receipt  of  your  claim  notice,  we  will  furnish  you  with  the  necessary  instructions  for  filing  proof  of  
loss.  You  must  submit  written  proof  of  loss  within  one  hundred  eighty  (180)  days  from  the  date  of  the  
missed  Covered  Event  or   the   claim  may   not   be   honored.   Failure   to   provide   proof   of   loss  will   not  
invalidate  a  claim  if   it  was  not  reasonably  possible  for  you  to  provide  proof  within  the  required  time,  
provided  that  you  furnish  the  proof  of  loss  as  soon  as  reasonably  possible  and  in  no  event  later  than  
one  year  from  the  time  proof  is  otherwise  required.    

For  assistance  with  filing  a  claim,  please  call  the  specific  Mastercard  Global  Service™  toll-­free  number  for  
your  country,  or  call  direct,  or  collect,  to  the  United  States  at:  1-­636-­722–8883  (English);;  1-­636-­722-­8882  
(Español);;  1-­636-­722-­8881  (Português).  
Claim  Notification  Period:    Within  sixty  (60)  days  from  the  date  of  the  missed  event.  
Submission  Period:    No  later  than  one-­hundred  eighty  (180)  days  from  the  date  of  Claim  Notification.  
  
Required  information  (proof  of  loss):  

-­‐   Original  and  unused  Covered  Event  Ticket(s).    
-­‐   Copy  of  purchase  receipt  showing  the  name  and  date  of  the  event,  the  price  of  the  Covered  Event  

Ticket,  and  non-­refundable  service  fees.    
-­‐   Documentation  showing  that  the  Covered  Event  was  missed  due  to  a  covered  loss,  including  but  

not   limited   to   copy   of   death   certificate,   medical   reports,   police   reports,   notices   from   public  
transportation  authorities,  or  hotel/transportation  receipts.    

Please  note,  there  may  be  additional   information  requested  at  times  in  order  to  process  your  claim.  It   is  
your  responsibility  to  provide  this  information  in  order  to  process  the  claim.    

Submit  all  required  information  as  outlined  above  by  either:  

5.   Upload:  www.mycardbenefits.com    
6.   Email:  mcresponse@ufac-­claims.com  
7.   Fax:  1-­216-­617-­2910  
8.   Mail:  Mastercard  Benefits  Assistance  Center  

c/o  Program  Administrator  at  Sedgwick  Claims  Management  Services,  Inc.  

PO  Box  89405  

Cleveland,  OH,  44101-­6405  



  

†  Each  insurance  benefit  limit  described  in  this  Guide  is  in  United  States  Dollar  (USD).    Payment  of  
claims  will  be  made  in  local  currency  where  required  law,  with  the  official  Foreign  Exchange  Rates  
published  on  the  date  the  claim  is  paid.  

ACCOUNT  AND  BILLING  INFORMATION  

Important:  Contact   your  card-­issuing   financial   institution  directly   for  questions  concerning  your  account,  
such   as   account   balance,   credit   line,   billing   inquiries   (including   transaction   exchange   rates),  merchant  
disputes,  or   information  about  additional  services  not  described   in   this  Guide.  Your  financial   institution’s  
phone  number  should  be  available  on  your  monthly  billing  statement.  

General  Provisions  and  Disclaimers  
  

General:    These  benefits  and  services  are  effective  for  eligible  Mastercard  cardholders  effective  September  
1,  2020.    This  document  supersedes  any  guide  or  program  communication  you  may  have  received  earlier.    
The  information  contained  herein  is  provided  solely  for  general  informational  purposes.    This  document  is  
not  a  Policy,  contract,  warranty  or  promise  of  insurance  or  other  benefit.    It  does  not  intend  to  be  a  complete  
description  of  all  terms,  conditions  and  exclusions  of  the  policies  or  other  benefits,  all  of  which  are  subject  
to  change  by  Mastercard  or  the  underwriters  or  other  service  providers  at  any  time  and  without  prior  notice.    
Provision   of   services   is   subject   to   availability   and   applicable   legal   restrictions.   Insurance   coverage   is  
underwritten  by  approved  Member  Companies  of  AIG  Insurance  Company.    Complete  provisions  pertaining  
to  these  plans  of  insurance  are  contained  in  the  Master  Policy(ies)  on  file  with  the  Plan  Administrator,  Affinity  
Insurance  Services,  Inc.,  on  behalf  of  Mastercard  Platinum  wide,  Latin  America  and  Caribbean  Region  in  
Purchase,  New  York,  USA.  If  there  are  any  discrepancies  between  this  document  and  the  Master  Policy(ies)  
or  the  applicable  Mastercard  contract  for  other  benefits,  the  Master  Policy(ies)  or  the  applicable  Mastercard  
contract  for  other  benefits  shall  govern.  The  Insurance  Company  has  the  final  authority  to  determine  the  
outcome  of  an  insurance  claim.      

Cancellation:     Mastercard   can   cancel   these   benefits   at   any   time   or   choose   not   to   renew   insurance  
coverage  for  all  Cardholders.    Insurance  coverage  or  benefits  provided  by  these  programs  may  cease  on  
the  date  indicated  in  the  Master  Policy  in  existence  between  Mastercard  International  and  the  Insurance  
Company;;   or   will   be   terminated   on   the   date   your  Mastercard   card   terminates   or   ceases   to   be   a   Valid  
Account,  whichever  occurs  first.    If  a  benefit/program  is  cancelled,  cardholders  will  be  notified  in  advance,  
as  soon  as  reasonably  practical.    The  effective  time  for  any  Cancellation  referenced  in  this  section  shall  be  
12:01  a.m.,  Eastern  Standard  Time.    

Valid  Account:      (1)   Your  Mastercard   card   account  must   be   open,   valid   and   in   good   standing   for   any  
benefits,  coverage  or  services  to  apply;;  and  (2)  Benefits  will  not  be  paid  and  coverage  will  not  apply  if;;  on  
the  date  of  an  accident,  occurrence  or  incident  that  causes  or  results  in  a  loss  covered  under  any  plan  of  
insurance,   your   Mastercard   card   account   is   not   open,   valid,   in   good   standing;;   or   is   in   delinquency,  
collection,  or  cancellation  status.      

Cardholder  Duties  After  a  Loss  (Due  Diligence):    You  must  use  all  reasonable  means  to  avoid  future  
loss  at  and  after  the  time  of  loss  and  provide  full  compliance  with  the  duties  that  are  described.    This  includes  
full  cooperation  with  the  Insurance  Company,  Plan  Administrator(s)  and  Third  Party  Claims  Administrator  
who  act  on  behalf  of  Mastercard  for  programs  or  other  services  offered  as  benefits  to  a  cardholder;;  with  
investigating,  evaluating  and  settling  a  claim.      



Concealment,  Fraud  or  Misrepresentation:    Insurance  coverage/benefits  or  services  described  herein,  
will  be  void,  whether  before  or  after  a  loss  or  request  for  services  are  made,  if  you  willfully  concealed  or  
misrepresented  any  material  fact  or  circumstance  concerning  or  provided  fraudulent  information  concerning  
the   plans   of   insurance   or   other   services   described   herein   to:   Mastercard   International,   the   Insurance  
Company,  financial  institution  issuing  the  card  Account,  or  any  other  company  performing  services  and/or  
administration  on  behalf  of  these  programs.      

Legal   Actions:   No   legal   action   may   be   brought   to   recover   on   a   Policy   until   sixty   (60)   days   after   the  
Insurance  Company  has  been  given  written  proof  of  loss.    No  such  action  may  be  brought  after  three  (3)  
years  from  the  time  written  proof  of  loss  is  required  to  be  given.      

Conformity  with  local  statutes:    Any  provision  of  a  Policy,  which;;  on  its  effective  date,  is  in  conflict  with  
the  statutes  of  the  country  in  which  the  policy  was  delivered  or  issued  for  delivery  is  hereby  amended  to  
conform  to  the  minimum  requirement  of  such  statutes.      

Sanctions:    AIG  (The  Company)  and/or  corresponding  Reinsurer,  if  applicable,  will  not  be  liable  to  provide  
any  coverage  or  make  any  payment  hereunder   if   to  do  so  would  be   in  violation  of  any  sanctions   law  or  
regulation  which  would  expose  AIG  (The  Company)  and/or  corresponding  Reinsurer,  if  applicable,  its  parent  
company  or  its  ultimate  controlling  entity  to  any  penalty  under  any  sanctions  law  or  regulation.  

Arbitration:    Any  dispute  regarding  the  terms  of  any  Master  Policy(ies)  of  insurance,  including  any  question  
regarding   its   existence,   validity   or   termination   will   be   referred   to   and   resolved   by   arbitration   and   in  
accordance  with  the  arbitration  rules/regulations  of  the  country  where  your  Mastercard  card  account  has  
been  issued.      

Confidentiality   and   Security:      We   may   disclose   all   information   we   collect,   as   described   above,   to  
companies  that  perform  administrative  services  on  our  behalf  solely  in  connection  with  insurance  coverage  
you  have  received.    We  restrict  access  to  personal  information  to  our  employees,  our  affiliates'  employees,  
or  others  who  need  to  know  that  information  to  service  the  account  or  in  the  course  of  conducting  our  normal  
business   operations.   We   maintain   physical,   electronic,   and   procedural   safeguards   to   protect   personal  
information.    

Our  Right  to  Recover  From  Others:  If  claims  are  paid  by  Us,  We  are  entitled  to  recover  such  amounts  
from  other  parties  or  persons.  Any  party  or  person  to  or  from  whom  We  make  payment  must  transfer  to  
Us  his  or  her  rights  to  recovery  against  any  other  party  or  person.  The  party  or  person  transferring  such  
rights  must  do  everything  necessary  to  secure  these  rights  and  must  do  nothing  that  would  jeopardize  
them.  

  

Disclaimer:  The  information  contained  herein  is  provided  solely  for  general  informational  purposes.  It  
does  not  intend  to  be  a  complete  description  of  all  terms,  conditions,  limitations,  exclusions,  or  other  
provisions  of  any  program  or  insurance  benefits  provided  by,  or  for,  or  issued  to  Mastercard.  

  

MasterRental  –  CDW  Affluent    

When  you  rent  a  vehicle  using  your  Mastercard®  Platinum  and  Platinum     Elite  card,  coverage  will  be  
provided  for  damages  to  the  Rental  Car  caused  by  collision  with  another  object,  overturn,  Theft,  Vandalism,  



accidental  fire,  and  physical  damage  as  a  result  of  hail,   lightning,  flood  or  other  weather  related  causes.    
For  claims  instructions,  please  refer  to  the  section  “How  to  File  a  Claim”.        

Who  is  Covered:  

-­   Mastercard®  Platinum    and  Platinum    Elite  Cardholders  and  those  designated  as  Authorized  Drivers  
in  the  Rental  Agreement.      

  

To  Get  Coverage:  

-­   Initiate  the  transaction  under  your  name  and  pay  for  the  entire  Rental  Company’s  security  deposit  using  
your  Mastercard®  Platinum    and  Platinum    Elite  card  and  sign  the  Rental  Agreement;;  

-­   Authorized  Drivers  whose  name(s)  appear  as  a  driver  on  the  Rental  Agreement  will  also  be  covered;;      
-­   Pay  for  the  entire  rental  transaction  (tax,  gasoline,  and  airport  fees  are  not  considered  rental  charges)  

with   your   Mastercard®   Platinum      and   Platinum      Elite   card   and/or   points   earned   by   a   Rewards  
Program  as  defined  herein  associated  with  your  eligible  Mastercard®  Platinum    and  Platinum    Elite  
card  prior  to  picking  up  or  immediately  upon  the  return  of  the  Rental  Car;;  and      

-­   You  must  Decline  any/all  partial  or  full  collision  damage  insurance  or  similar  collision  damage  
and  loss  damage  waiver  (CDW/LDW)  offered  by  the  Rental  Company.      

  

Length  and  Scope  of  Coverage:  

-­   Coverage  begins  when  you  pick  up  the  car  and  ends  when  you  turn  it  in,  limited  up  to  Thirty  one  and  
Sixty  (31  and  60)  consecutive  days,  Platinum  wide.  

-­   Coverage  is  not  provided  where  prohibited  by  law.  
  

Cardholder  may  have  difficulty  utilizing  the  benefits  of  Master  Rental  in  some  countries  or  with  some  rental  
agencies.  Cardholder  should  contact  the  Rental  Company  before  making  arrangements.  

  

The  Kind  of  Coverage  you  Receive:  

-­   Master  Rental  provides  a  maximum  benefit  amount  up  to  USD†  $75K  per  incident.  
-­   Master  Rental  provides  “primary”   insurance  coverage  for  cardholders  or  Authorized  Drivers   that  are  

legally   liable   and   allowed   by   law   for   charges   to   a   Rental   Company   per   the   Rental   Agreement   for  
damages   caused   by   the   Rental   Car’s   collision   with   another   object;;   or   Theft   of   the   Rental   Car;;   or  
overturn;;  accidental  fire;;  or  Vandalism;;  or  physical  damage  as  a  result  of  hail,  lightning,  flood  or  other  
weather  related  causes.      

-­   Back-­to-­back  renewal  Rental  Periods  are  covered  as  long  as  the  Insured  Person  returns  to  the  Rental  
Agency  from  which  the  Rental  Agreement  was  issued  and  applies  for  a  new  contract.  

-­   Coverage  is  also  provided  for  equipment  or  accessories  installed  in  the  van  for  the  purpose  of  assisting  
a  handicapped  driver.  

-­   Coverage  shall  also  extend  to  a  loss  caused  by  or  resulting  from  Acts  of  Terrorism.  
-­   Benefits  are  provided  for  Reasonable  and  Customary  towing  charges,  due  to  a  covered  loss,   to  the  

nearest  qualified  repair  facility.  
  

Coverage  Conditions/Limitations:  
Coverage  is  provided  for  the  “lesser”  of:    
-­   the  contractual  liability  assumed  by  the  Insured  Person  with  the  Rental  Company  up  to  the  Actual  

Cash  Value,  subject  up  to  the  maximum  benefit  amount  of  USD  $75K†;;  or    
-­! !"#$%#&'()&*+#$&),$-.'!(/&01$2"&03#'$(4$0#5&60$(0$0#5+&2#/#)!7$!(86)3$2"&03#'9$&),$!



-­   Loss  of  Use  charges  for  a  reasonable  period  while  the  Rental  Car  is  being  repaired  as  supported  
by  a  class  and  location  specific  fleet  utilization  log.  

  

Which  vehicles  ar!"#$%!&!'"()*!+,-."/-&012 !
-­  ! !""# "$%&# '()(*#+,-./",0#1.)-#2(3*# (*# '(*,#1-,,"04#1-./-# )-,# ,".5.6",#7%03*,&#8,*0(%#-$0#*,%),&#

during  the  Rental  Period,  as  of  time  shown  in  the  Rental  Agreement.  
-­   Coverage   is  provided   for  vans  only   if   they  are  standard  vans  with  standard  equipment  and  are  

designed  with  a  seating  capacity  of  nine  (9)  passengers  or  less.  
-­   Luxury  and  exotic  cars  that  meet  the  definition  of  a  Rental  Car  are  covered  up  to  the  maximum  

!"#"$%&'()*+#&'*$'!"#$ !"#$ †.  
!

!"#$"%&'"#$(')%*+'%,-.%$-&'+'/%012$(3/'/%4'"#$(')56     

-­     All  trucks  (except  Sport  Utility  Vehicles  with  Four  Wheels  unless  specifically  designed  for  and  off-­
road  use),  pickups,  full-­size  vans  mounted  on  truck  chassis,  campers,  off-­!"#$%&'()*+',-%.!#)+'!,-%
m!"!#$%&'()*+!"!#,-,.'()*/01*/0-*!"2'#*3'2%,.'*2/3%04*5'6'#*"2/0*5!7#*62''.(8*/0"%97'*,/#(*:,/#(*
that  are  over  20  years  old  or  have  not  been  manufactured  for  at  least  10  years),  limousines  or  any  
!"#$"%&'"()*!"$+   

  

!"#$%&'$()*+,-"&+.$,"$/"&0-#1$/"2*#%3*$"0$%!!"#$%&'("#)*+,%&(+)-#)$!"#$%&"'"(%'$)"*%&'+&"('%%"*%&'+&"('%%",-&"
specific  Mastercard  Global  Service™  toll-­free  number  for  your  country,  or  call  direct,  or  collect  to  the  United  
States  at:  1!636-­722–8883  (English);;1-­636-­722-­8882  (Español);;1-­636-­722-­8881(Português).  

  

  

What  is  NOT  Covered  (Exclusions):  

The  insurance  coverage  does  not  cover  any  loss  or  damages  caused  by  or  resulting  from:    
1.   any   obligation   the   Insured   Person   assumes   under   any   agreement,   other   than   the   deductible  

obligation  under  the  Insured  Person's  personal  automobile  insurance  Policy;;  
2.   the  rental  of  a  vehicle  which  does  not  meet  the  definition  of  a  "Rental  Car",  as  defined  herein;;  
3.! any  collision  that  occurs  while  the  eligible  Insured  Person  is  in  violation  of  the  Rental  Agreement;;  
4.   any   loss  covered  by  any  collision  damage   insurance   (full   or  partial)  or   collision  damage  waiver  

(CDW)  or  loss  damage  waiver  (LDW)  purchased  through  the  Rental  Company;;  
5.   rentals  made  on  a  monthly  basis  unless  the  eligible  Insured  Person  returns  to  the  place  from  which  

the  Rental  Car  Agreement  was  issued  and  applies  for  a  new  contract;;  
!" ! !"#$% #&'% ("#$)% *$""+,&-)% ."/0#&,/#1% 2$"#3'4!&% 5&1"66% /#56"'% 27% 4(0"$% 1!""# $!%&'&(# )*# +,-"#

program;;  
!"    injury  to  anyone  or  damage  to  anything  inside  or  outside  the  Rental  Car;;  
8.   loss  or  theft  of  personal  belongings  and/or  any  items  lost  or  stolen:  from,  in,  on,  around  or  outside  

!"#$%&#'&($)*#+),-#.(/*01.(2#3),$4#!"#$%&#'&($)*#+),!(i.e.  including  but  not  limited  to  GPS  systems,  
!"#$%&'()!)%*+,"!+')"('-.   

9.   !"#$%&'()(*'+*(*,-).'/'0"$1   
!"#    intentional  acts  of  the  eligible  Insured  Person,  or  loss  due  to  the  Insured  Person  being  under  the  

influence  of  alcohol,  intoxicants  and/or  drugs;;  
11.   the  Insured  Person’s  involvement  in  any  illegal  activity;;  !
!"# ! !"##$%&'#()$*+$',&'-."/01()$)/02(/#3 !
!"# ! !"#$!"#%!$&%$!"#$'#(!)*$+),$-"#($!"#$.(/0,#1$2#,/&($3)((&!$4,&103#$!"#$5#6/$!&$!"#$'#(!)*$+),$)/$



a  result  of  negligence;;  
!"#   subsequent   damages   resulting   from   a   failure   to   mitigate   damages   once   a   covered   loss   has  

occurred;;  
15.   !"#$#%&'(#)(&*)+,)*-(./-/0+(&1/&(#22%)'(*3.+4+3.+3&"5(#6(7+1*2"+(./-/0+,&1+6&(#)(7/3./"*'-(&#(&1+(

!"#$%&'(%)'%#*'+,)'$-)".',)'$/%$'/%0'1""#'2),3"#'$,'1"'$/"'2 roximate  cause  of  further  damage  to  the  
!"#$%&'(%)*!

16.! !"#$"%&'(&)*+,!&-&*&./-"*(,)0,1'23"+,'!-&*&.($'(&1"+,)$,)(/"$,0"".,%/'$4"!,56,(/",7"*('2,8)-#'*69 !
!"#    !"#$%#$&%'()*)()+'$%,$"-.$/)-0$1,%#$+2"34*+5$)-6"')%-5$#+7+**)%-5$)-'8##+9()%-5$#)%($%#$9)6)*$9%33%()%-:5$

!"#$%&!'(%"#)*+)'#+),"-./#0.#(1)23*4%!)'3(5"/%(+)"/)!3&("0&)"$$%!%'46!
!"# ! !"#$%&!'"(!)"*$+%,"-.$/"01)"2+)$"1)"!."!"3-*'+4"1)"'+5$)6"41%5$6!%4$7!
19.  value-­added  tax  (VAT)  or  similar  tax,  unless  reimbursement  of  such  tax  is  required  by  law;;  
20.   !"#$%$&#'(%')("*$%&!("'+$!"#$""!""!%#&'#'()*#+,-$-.,$/#,-"0,0)0,(-1 !
21.loss  or  damage  as  a  result  of  the  Insured  Person’s  lack  of  reasonable  care  in  protecting  the  Rental  

Car  before  and  after  damage  occurs  (for  example,  leaving  the  car  running  and  unattended);;  

22.  The   Company   and/or   corresponding   Reinsurer,   if   applicable,   will   not   be   liable   to   provide   any  
coverage  or                make  any  payment  hereunder  if  to  do  so  would  be  in  violation  of  any  sanctions  
law  or  regulation  which  would  expose  The  Company  and/or  corresponding  Reinsurer,  if  ap!"#$%&"'()
!"#$ %&'()"$ *+,%&)-$ +'$ !"#$ ./"!,&"($ *+)"'+//!)0$ ()"!"-$ "+$ &)-$ %()&/"-$ .)1('$ &)-$ #&)*"!+)#$ /&2$ +'$
!"#$%&'()*+!
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damage.    
•   Review  the  car  rental  agreement  carefully  to  make  sure  you  are  declining  CDW/LDW.  
•! !"#$%$"&$'()*+,&-(%.)/$01)01()0(&#-)"23)4+23$0$+2-)+.)01()4"&)5(20"%)67&((#(208!
•   Please  remember,  all  Authorized  Drivers  must  be  in  the  Rental  Agreement.  
¥! !"#$%&#&'&"$#()#*#+,*-./#"($-+&!!"#$%&'%()*+,-'-%$*%$.'%/0#$')%1'2$03%430,!#%4'2$')%5,$.,2%67%-08#%
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¥! At  the  time  of  the  accident  or  when  you  return  the  Rental  Vehicle,  be  sure  to  immediately  request  
the  Rental  Company  to  provide  you  with:  
a)! !"#$%&'"(')*%'+,,$-%.)'/%#"0)'1"02'3.-',43$2'-",52%.)6'7*$,*'&*"54-'$.-$,3)%')*%',"&)&'8"5'
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!" ! !"#$%&'"(')*%'$+$)$,-',+.'($+,-'/,0'1%+),-'230%%4%+)5&67!
!" ! Copies  of  the  repair  estimate  or  !"#$!%#&'(#)*!('+!,,'*-&'"./'012')3/"/4(*)35'/6'"3#'&*$*4#&'

!"#$%&"'($)'*!*$&*+&",-  
!
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Account:    means  an  International  Use  !"#$%&'"&( ! !!"#$%&'() !!"# !!"#$%&'()   !"#$%!!"#$%"!!&'()%)*")%+,%
!"#$%&$'%($%)!!'%*+&$'($)%,$!+%-&$-#..#'/%!"!#$%&$&'()'&$*+%,"$%-.'/-'-0$'-+1$'(2'*(!!3 !
!
Actual  Cash  Value:  means  the  amount  a  Rental  Car  is  determined  to  be  worth  based  on  its  Market  Value  
!"##$#%!&%'"$()*+"",#$-./$%((!.+%0!"12$%'"$%3,$+*3,.4.*3$%4$45"$4.6"$*/$7*##8  

The   Company:   means   a   Member   Company   of   AIG   Insurance   Company   underwriting   the   Insurance  
!"#$%&'$()&*+,"%)!"%%$-."*+/*')0$/*-1%$%()/2)&..3/!&43$!
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!"#$%&'()*+'!",&%-*.(+*'(+"/"(+"(&%-*01*.%%*0&2"!*,.$#"#*0,!"##$%&'("#$%&')'*+,-#-('.#$/'01$2-'31$4'/+2$!5'$4'
!"#$%%$&'(!

!"#$%&'()&%#*"+#,!""#$%&'"%"!"#$%&'"&( ! ! !"#$%&'() ! !"# ! !"#$%&'() ! !"#$%!cardholder  or  other  eligible  
person(s)  who  are  defined  as  being  eligible  under  each  program’s  “Who  is  Covered”  provision  in  !"#$%&'#()*%%!

!""#$%&''! !"#$%&#&'#$()&*+$#$,+#-&+$%.+./.+0$&102&-+("&"$.+.34&02&502602#.+0$&#$7802&90:"2$!"$.&;$%.+./.+0$&
(CGI)   that   is  admitted  or  and/or  authorized  by  Mastercard   to  operate  a  Mastercard  card  program   in   the  
!""#$%&'()**$+,*-.''!

!""#$%&'()* !"#$!"%&'!!"#$%&!"#$%&'()*& !    

Loss  of  Use:  means  Reasonable  and  Customary  charges  imposed  by  the  Rental  Company  for  the  period  
of  time  the  car  is  being  repaired  that  are  substantiated  and  supported  by  a  class  and  location  specific  fleet  
utilization  log.  

!"#$%&"''()*+,-.& !"#$%&'($)*+,($-'.+/'$0/'*(!(/",'/0&'.0,(*1'($2+31&'/40')#3')0**(%(0$&'!")5#$()#*',#!#-"&'
!" !!"#$%&'()*")%#"&%+,)!(-'*./)01(20)*")-%"0#%')01(20)%3!)*3()4%")4*''#,#*35))))))))))))))))))))))))))))))))))))))))))))))))))))                  

!"#$%&'((")* !"#$!!"#$%&'($)*+,($-'.+/'$0/'*(!(/",'/0&'1#23($-'*0/',($-%&',"$/%&'.203"$'4($,%5("*,&',#!#-",'
!"##$%&'$()!

Market   Value:   !"#$% ! !"# $%&# !'()*$# $%!$# !# +&,,&-# '!.# &/0&1$# $(# (2$!3*# 4(-# '&-1%!*53+&6# +&-731&+6# (-#
securities  in  the  open  market;;  b)  the  price  for  wh!"#$%&'()#!*+$,&-./$%(..$01%(/$&*$,#1)$)#(2$,&-./$%(..$3&4$
under  current  market  conditions;;  c)  the  price  of  destroyed  or  damaged  stock  or  goods.!

!"#$%&'"&()**+%",#*!"#$%&'"&(*-,$%&,"$./,"0*!"#$!"#$%&'"&( !!"#$%&'()!"#$%&'!"#$%&$%!'($)"$%*!)(+,-".)-,%"
!"#$ %&!"# $%# &'(# )&*&(# $%# +(,*!*-(.# /)0.# !1&'# *# 2-13412*,# 2,*4(# $%# 56"13(""# *&# 7888# 96-4'*"(# )&-((&.#
Purchase,  NY  10577.  

!"#$%&!""#$%!"#$#%&!'($%'#&)#*!"+($!%,#$!-#$!.#$''$%/,-#,!-&(",0,!'"#&(#(*-,("#*""+,-#'&#1$"',(%$(-2 !

!"#$%&#'(") #&*) +,$-%.#/0) 12#/3"4) !"#$%& #&!"#$%&' ()' #)' #*+,)-' !+).(.-&)-/0' *#1&' 20' +-"&$'
!"#$%&'()&%!*$"&'+,%&+-+.*!"#+'"&!*/"+*#+01"+'-2"+."%.&-)1*/+-&"-+-#$+31*/1+&",4"/0'+01"+/%2)4"5*06+%,+01"+
!"#$%&"'()*%+,'%+(-')&&-.+(')$)%/)0%/%(1'-2'"34"#%"+&"5'#"4)%#'4"#!-++"/6')$)%/)0%/%(1'-2'4)#(!6')+5'(he  effort  
of  the  vendor/provider  to  repair  the  damaged  vehicle  (as  measured  by  the  ratio  of  total  repair  time  to  total  
!"#$%!&$%'$&"()$%"*%"+%!&$%'$+,-./0.-'",$.*%0-**$**"-+12!

!"#$%&'()*""+"#$,' !"#$%&'("&"$')*"&+,$'*#+'&#$&"-).)/-"&0$%1*"2&3"*%,$&*"+")4"%&!"#$%&#$'($)%*%+#$'*,%
!"#$%#&'$"$()*+",$!&'-"*.$+/"+$0)12#34)1$3*$%5,,$",,$&%$+/)$+)#'1$"*0$2&*03+3&*1$&%$+/)$#)*+",$+#"*1"2+3&*6$
!"#$%&&#!"#'(%#)%"*+,"-.-&-'-%"#+/#!&&#*!)'-%"#0,1%)#'(%#2+,')!2'3!



!"#$%&'(%)*'' !"#$%&#&'#$(&!)*)+&,"-./'"&0.*-&1)2+&)+&!)+"&0!""#$%&'!()!&*!"&"#(+(,#"&-.$/0"1&2"0$3.&!4$&
!"#$"%&%'!(#)&*&+"#$*,&-"!(.%/&*0&.1&$(2"&03.4#&(#&$3"&+"#$*,&5*!&6)!""2"#$7&6&8*#&(0&9.8"!"%/&.#,:&(1&$3":&
!"#$%&!'(!"($)!'%$*+&,$%&!'(!"($#-.+/0#'&$!'($!"#$(#%+1'#($*+&,$!$%#!&+'1$2!/!2+&3$45$'+'#$678$/!%%#'1#!"#
!"#$%&&'#(%)&%*#+%,-.$%&#)"%#/!0#)#1%/0)$#2)"'####!

!"#$%&'()*+%#,-' !"#$%&#$'&()!!"*(+#,&-".+(,"&,+("$%"/&*"$0#,&#1"$('&2.+(.&*"$0%&3"$0#,&4#*%5!

!"#$%&'(")*+,- !!"#$%&'(&)*&!" !!"#$%!&'()%*+,-$. !

Reward  Program:!!"#$%&#&'()*(#!&+","-)'"+.)//"("+&01& !"#$%&'"&( !!"#$%&&'()*$!++,-."/$0!)#1,+#()&$2,$
!"#$% &"'(!% )*+'!",!% -.+$/01% 2"031% !/245% "$6% #!6!!*% #!7"#60% )*!#23"$6+0!1% /#"&!'1% !/245% .$% "$% !'+,+8'!%
!"#$%&'"&( ! !"#$%& '(& )*+,+-*)& .)/"#$0& 1#2,#"3& 3405& -)& "& !2(0)64)(!)& 27& 89*"05+!:;!"#$& 5#"(0"!5+2(0&
!""#$%!&' !"#$%&"!"#$%&'"&( !"#$%&#'($))"*+",-$".&(/$"$&#0$'"123($&%$"4*30,)!"5&)-!"$,5676"8$9&#')"4#*%#&2)"
!"#$#%&'()*+%,$#%)'*%-#)#$,*#.%/0%1&2,+*(3453,$.%*$,)+,3*(')+6%'$%)'*%,++'3(,*#.%!(*"%!"#$%&'"&( !!"#!$$%#!&'#
!"#$%"!&'()*)($)+','-+)$.)/0*(&$1*",*02&3$4"*$0$50 !"#$%"&!'($')&'&%*+*)%&',$!'-$.&!/+&0'#&12#&'342('5/6'
!""#!$$%&'!()*#(!+)$,#$-'..'/0#!/*#-!/*"'/0#1))$#!/*#!/2#%(-)3#3)45'3)*#1))$#6'(-#-'$7-)3#)"'0'8")# !"#$%&'"&( !
!"#$%&#%'()*)+('%!"#$%&'"&( !!"#$!%&'()*+,- !!

!"#$%&"'() !"#$%&'("&)"*+,*!#$-"&,*&*"$."*/$0&,+& !"#$%&'(")*+,*"*-,&'%,.")%'$%')*/+"!!"+)$*'$0' .%$12-+/&'
!""#$%"&%'&"'(&)*+!

!"##$#%&'( )*'+( (!"#$%& '("& )%"& *+& '(+"#'"$",& )%"& *-& -*+."& *+& /0*1"$."& #2#0$%'& 3"+%*$& *+& 3+*3"+'45& *+&
!"##$%%$"&'"(')&')!*'+)&,-."/%'*"'0/#)&'1$(-'".'2."2-.*34'".'!"##$%%$"&'"(')&')!* !!"#!$%&!'()'('*$+%!"$,($
!"#$%&'#()*(+,+-'$.*"-(.$(-.//%*"-)'".*(#0#'+/1(%*!+$')2+*(30()*0(&+$#.*(.$(4$.%&1(56+'6+$(.$(*.'()-'"*4(
!"#$%&'()#!)#!*#+"#'",#-!""%-.+!"#/+.&#'",#!*0'"+1'.+!"2#0!3%*"4%".2#5!/%*2#'6.&!*+.,#!*#4+(+.'*,#)!*-%2#/&%"#
!"#$#%%#&!$'($!)!!"#!$!%&#'()*+',*')+,)-&,$)&).+/',"$'"#()#-')*!/!0!&")1+120&#!+")+,)&"3)4'.$'"#)#-','+5()+,)
!"#$%&'()!#*+,#&-./-+!#"0#!1-#-2"+"/,3##4-''"'%&/#&1*55#*5&"#%+25($-#*+,#*2!#61%21#%&#7-'%0%-$#"'#'-2".+%8-$#
!"#!$#!%&#'(#&)**'*+",#-.#&/)#0'1)*$,)$&#2/)*)#&/)#)1) !"#$%%&'()!

!"#$%& '()*+& ,-+.-& (*&*%#()/-012&!"#$%& '("& )**"+#*&#,'& -.& '#/)$+& '("&0"$'#*&1#2&-2&#$3&-2)+)$#*& .#,'-23&
!"#$%&&'()*%+$#),-)$.') /'"$%&)0%+)1'&,"2!"2)$,)%)/'"$%&)0,3*%"45)6!$.,7$)$.')8,"#'"$) ,-)$.')8%+(.,&('+)
!"#$%&'%()*&'!+()%&,-*#'+.*&.'/*&'()*'0 !"#$%&'()!!*!"#+&,-#.&-"#!"#&#/&0!1)-2!&#.!&/,"!)&/3&-#4&2$%5!6!

!"#$"%&'() !!!"#$%&'("&)#$'*$+&,"-./"%%&#$0&!1%-(1"2*3%&0"%',3-'1*$&*4&#$5&6#,'&*,&#//&*4&'("&7"$'#/&8#,&
!"# $%&'()*# +,-,./,# '.# '0)# 1,*+&)2# 3)&*.,# (,# %# 4(&4+5*'%,4)# '0%'# $&)6),'*# '0)# 1,*+&)2# 3)&!"#$ %&"'$
!"!#$%&%'()*+!)*%,%(!'$!)-%./)#!(0#*).1)./!)2#1.!$.%1')13)./!)4!'.0,)50#6 !

!"# !""#$%&'"%&(")$*+%,$)"-,".&)$*+%,$)"/%,"-,"%&("/%,+01$"%*203020$'4"0&*+.)0&5".'$"-6"#0+02%,("6-,*$"7("%&("
!"#$%$&'()(*+&"()+")*,-&$#$)$,"(".&,/)'$"'%*0-&,/)(*+&"(*1&!+&,/ !!"#$%$&'#()*'&$'#()*+#$,$"-.)"*)"%/+*)+01.2!

!"#$%&"'() !"#$%"&'()*+,-&)'".)'-,&'%/"$%*%&'"&0"1*)2&/%/"0)3%34"()*"5%'%*,3"&'()*+,-&)',3"16*1)0%07"8-"/)%0"
!"#$%!#&!'$#"$(&$)$*"+,-&#&$'&.*/%,#%"!$"0$)--$#&/+.1$*"!'%#%"!.1$-%+%#)#%"!.1$&2*-3.%"!.1$"/$"#4&/$,/"!"#"$%#&
!"#$%&#'(!)($*#!(#+%,-($%./#0/%/"+1,#'(!2+3/3#0&4#!(#"!(4#!(#+,,-/3#1!#5$,1/(.$(36!

!"#$%"$&'()$*$+(*',- !

!"#$%&#&'&"$#()#*#+,*-./#$%&#)(,,(0-"1#23(+&453&6#6%(5,4#7&#)(,,(0&48!

!



!" ! !"#$%&'()*"+),(-$"($.*,$/,0,1232'(4$"($5"6,"0,$+,7'++4$'3.207$"0$/,*'+1$ !"#$%&'$()#*+,&#-!&%".#+,#/,#
!"#$%!"&'%(' )*"'+,-%.' /0)%1%2-)%0('3"!%0&4'0!'50$!'2,-%.' .-5'6"'&"(%"&'!   !"#$%&'(')"*%#+%,%$#*)('%#+%
!"#$%&'()*'+"#,'-.%$,$/(0#(10&'2"#$%/'-.%$,$/(0#(10'10'3,/40#,!*'21%5#,6&'7$""'840,$/)'(1'#'!"#$%#,('
!"#$%#&#''()*$+,(-.$/0).1 !"#!

!" ! !"#$%&'&(')&(!%*+#(,"-#./0(+1(+'/(&1'+-&'2(/+31&4(*14(4*'&45!
!" ! !"#$%&'())'*+,"%-+.'/012-$(&%20'34-221'21')25567'(5'2"&)%0+.'%0'&8%5'5+9&%20'02')(&+-'&8(0'&8+'!"#$%55%20'

!"#$%&'!
!"#$%#&'()#*&)+#,#&-$.&/#&$001)1('$"&1'2(,-$)1('&,#34#%)#0&$)&)1-#%&1'&(,0#,&!"#$%"&'((#)"*%#&+,-./#0!#-(#
!"#$%$&'(")'*+*,*-!%-"%($".*/&%-0*'%*)1"$23-*")%*)%"$/&$%-"%($"4&''%-0&%4,3*25%!

!"#$%&&'&(%)*+$,'(-$.'/')0$%$*/%'12$3/+%&+$*%//$(-+$&3+*'.'*$4%&(+#*%#5$6/"7%/$8+#9'*+:$("//!!"##$%&'(#"$!)"$
!"#$%&"#'($!)%"$%&*++%,-$.&()%"$%&"++.!"#$"%$"&'$()*"'+$,"-"'.$-"/$! !!"! !!"" ! !!!"# !"#$%&'()*+! !!"! !!"" !!!!"#
!"#$%&'()*+! !!"! !!"" !!!!"# !"#$%&'&()*+!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !

!"#$%&'&%($") !

!"#$%&'()$*$+#)$(,&-./$(01&&!"#$"%&#$"'#(&)*+,&!"#$%&'()%*+,%!"*,%(&%(--.'',/-,0 !

!"#$%&&%'()*+,%'-.)) !"#$%&'(#&)%*#"*'#)+*,(', !!"#$%&'()*+,'-.&/'0123'%$!'-.%!'20'45."3'62%"0"7.%"289!

!"#$%&"'()*+,&-./%,*(01&,,+(,+(2,3345 !

!" ! !"#$%&'&"()#%*+*&,-#./$0&"'#,(12*"-#$3#-/*#4*"-()#0(.#2(5*#*"-&%*)1#0&-/#-/*#*)&'&6!"#!"#$%&'"&( ! !
!"#$%&'() !!"# !!"#$%&'() !!"#$%!!"#$%!

!" ! !"#$%&'"(')*%'"+$,$-./'+%-)./'.,+%%0%-)'1(+"-)'.-2'3.4567'''' !
!" ! !"#$%&'"(')%*+$($%,'#"-$)%'*%#"*+'("*'./0'1.2"*'3))$,%/+4''3')"#0'"('+5%'#"-$)%'*%#"*+'6.0'.-&"'7%'

!"#$%!"&'%(')*+%,'%-'+./0"'!"#$ !"" ! !!
!" ! !"#$"%&!"#$%&#'#()%&*+,')"-%.,+/%#.%#"%01"+2&)"-34++2&)"-%5)6*!-7%8!*'%5)"-#$%9*'6#":;%#"%

!"#$!%#&'(#)*!('+!,,'-('#."!$*"#'/-('*01'2*3-('455!&#0"6''4'5-)1'-/'"7#'805!&#0"9455!&#0"':#)-("'$*1'
!"#$%&'%(')*+(',%+-%."!+/%+#%!&$0'%!"#$ !"" ! !!

!" ! !"#$%& '()*+$,"-".(,& /*)#& -/& 0-/"$%)-%'& 1$2-%'/& 3%(4%-+& -,'& 1$,"-5& 6(+7-,8& 7%(+(".(,-5&
!"#$%&"'()$#*+)!!!"#$%%&!'$(&)*!

!"! !"#$%&'"(')*%'+%,)-.'!"/#-,01&'2.%%)'3)$.$4-)$",'."5' !!!"#$%&''#&"#(')*#+,-./)'#-.)#0)!1/#+2-!3)45 !
!"#$%&'$(#)*+*,",(-(.,+&/+011&2.,+*%&34!"#$%#$&#'($"$)('#*%#%+'#%$,'#-.#(-&&!!!!

!

!"#$%#&'()#&)*#+#&,$-&.#&$//0)0('$"&0'1(+,$)0('&+#23#%)#/&$)&)0,#%&0'&(+/#+&)(&4+(5#%%&-(3+&5"$0,6&&7)&0%&
!"#$%$&'(")'*+*,*-!%-"%($".*/&%-0*'%*)1"$23-*")%*)%"$/&$%-"%($"4&''%-0&%4,3*25!

!

!"#$%&'())'*+,"%*+-'%./0*$(&!"#$%&$"'()!#*+$%,"-*$,.$*!(/*01!

!" ! !"#$%&' !!!!"#$%&'()*+*,-./"%0# !!
!"# ! !"#$%&!!"#$%&'(%$)*+," !!"#$%&'!(%!
!!" ! !"#$ !! !!"# !!"# !!"#$ !
!"# ! !"#$%!!"#$%&'"&( !!"#"$%&'()''%'&*#+"(,"#&"- !

!"#$%&#'&()$*+),-,./&(/#&$(/$01+'2,!3$45(,).$6(-('1)1-/$01&7,!1.8$9-!: !

!"#$%&#'()*+ !



!"#$#"%&'()*+(),,-.- !!"#$ !

!

!" !"#$%&'()*"'#+%,+'+-&.%/&0&.%1+(#*&,+1%&'%.$&(%2)&1+%&(%&'%3'&.+1%4.".+(%56//"*%734589!!!"#$%&'()*(
!"#$%&'($""')*' !"#$%&'%()*"(%*+,,$'*-%./$,$%,$0+&,$#%(".1%.&2/%2/$%)33&*&"(%4),$&5'%67*/"'5$%8"2$9%
!"#$%&'()*+,*-'(*).-(*-'(*/$.%0*%&*!.%)1 !

!

!"#"$%&'($)*+,+)#,'%#-'.+,/&%+0"$, !
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